
 

 

 

 

 

 

 

 

 

Remote education provision: information 

for parents 
This information is intended to provide clarity and transparency to pupils and parents 

or carers about what to expect from remote education if local restrictions require 

entire cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the 

final section of this page. 
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What should my child expect from immediate remote education in 
the first day or two of pupils being sent home? 

As referenced in the FRMAT Blended Learning policy the teaching and learning 
during any bubble closure or lockdown will be a blend of synchronous (real time 
teaching) and asynchronous (alternatives to real time teaching).  
 
As of the announcement of the National Lockdown on the 4.1.21 the academy was 
closed to all children except keyworker families and those children in Nursery. On 
the 5.1.21 the bubble closure packs were sent home to families so that children 
could be ready to join live lessons on our online platform on the 6.1.21 or completing 
the paper pack whilst technical issues were addressed. In each pack, the children 
have access to a line guide, writing book, maths book and general resources (pencil, 
ruler, paper clips, rubber, scissors and glue where appropriate). In EYFS and KS1 
every child received a white board and pen and in EYFS every child was provided 
with pencil crayons.  
 
As part of the learning pack, all children had a selection of books that are at their 
book band level in KS2 and in KS1 books that relate to the appropriate phonics 
phase. From Year 2 through to Year 6 every child also has a copy of the reciprocal 
reading book the class are reading.  
 
For those children who are identified on the SEND register, we also sent home the 
resources they would usually use in school to support lessons. For example, a visual 
timetable, cubes / counters, ‘Now’ and Next’ cards and attention autism buckets. 
These are also explained to the parents so that they understand how they can be 
used to support their child’s learning. 
 
Live lessons commenced for all classes on the 6.1.21 through our online platform, 
Microsoft Teams. Those children not accessing on the 6.1.21 were contacted by a 
member of the academy team to see how they could be supported to access the 
lessons. Devices were also allocated to families from the 6.1.21 on an ongoing basis 
to ensure that families have access to technology to support the lessons. 
 

When planning the lessons during lockdown, teachers identified the learning aims 
first and then considered which application or approach fulfils those needs. This 
process may involve:  
  

 Providing content in short sessions and repeating over time. 
 Using worked examples where possible for children to refer to and enabling 

children to check their understanding so that they know they are making 
progress. 

 Using self-marking quizzes (e.g. Microsoft Forms). 
 Using platforms such as Microsoft Teams for submission of work or to provide 

feedback. 
 Specialist programmes where children can log in to personalised sessions. 
 Synchronous (live) sessions delivered by teacher, TA or specialist in 

delivering a particular intervention or lesson to individuals, groups or whole 
classes. 



 Providing asynchronous (recorded) sessions that can be accessed at the 
child’s convenience. 

 Guided tasks with scaffolded support resources (homework style). 
 Paper based projects, e.g. cooking / baking at home for DT projects or 

creating an art piece. 
 A physical challenge whereby the child completes the challenge at their own 

convenience (e.g. a timed activity which is included in the pack whereby the 
child completes a chart or they record themselves participating in it and then 
share the video with the teacher on Teams – with parental permissions 
following safeguarding protocols).  

  
Whether synchronous or asynchronous, the following principles apply when children 
are learning at home:  
  

 All learning should be NEW and should build on children’s prior learning.  
 Teachers should ensure that the home learning offer includes a mix between 

academia and experiential learning which should be planned to match as 
closely as possible with the curriculum provided at school.  

 There should be a balance of consolidation of knowledge for fluency, physical 
health and fitness, creative or imaginative challenges and wellbeing activities.  

 Opportunities for peer interaction should be considered as a way of motivating 
children and improving outcomes.  

 Learning packs will be produced and will include learning for a maximum of a 
2-week period as a default (to accommodate the current isolation period of 14 
days for Covid-19). However, if home learning needs to continue for a longer 
period for whatever reason, the learning will be reviewed and adjusted 
accordingly. There may be a temporary narrowing of the curriculum for the 2-
week period with the expectation that the timetable can be adjusted to 
compensate for missed learning in other subjects on the return to school.  

 Lesson plans should be adapted to ensure that curriculum remains fully 
accessible and inclusive via remote learning.  

 Prolonged periods of screen time without a break should be avoided.   
 Learning should be supported and facilitated by the provision of ready-made 

resource packs which are age and stage appropriate. (These may include 
white boards / pens, pencils, paper, craft materials, scissors, glue, reading 
books, exercise books, log in information for computer-based learning etc). 
These should be sent home with the child(ren) on day one.  

 

Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

We teach the same curriculum remotely as we do in school wherever possible and 
appropriate. However, we have needed to make some adaptations in some subjects. 
For example, science lessons that may have previously required a science 
experiment to either be demonstrated by the class teacher or adapted to use 
resources that can readily be found at home. In order to remain inclusive, we are 



very conscious that we only ask for children and families to use resources that they 
can access.  

In general, more practical lessons (such as science and art) have been adapted to 
include more ‘project based’ work that can be completed independently using the 
work-pack following a short introduction by the class teacher as part of the daily live 
lessons. Resources are amended on an ongoing basis so that children can access 
the appropriate scaffolding for their individual learning needs.  

Where appropriate we have swapped over topics (for example changing a DT topic 
for an Art topic) so that children can continue with their learning. The missing topic 
(for example, building mini-greenhouses in DT) will then be covered when the 
children return to school and have adequate access to the necessary resources. 

On our return to school, we will plan a number of ‘catch-up’ lessons if necessary.. 
We held a successful ‘science catch-up’ day in the Autumn term 2020 to cover any 
lost learning from the previous lock-down. 

Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 

In KS2 all children are to access live on line lessons from 8.50 until 12.00. In the 

afternoon activities, assignments and tasks are set on the same on line learning 

platform (Microsoft Teams) for the children to complete. This demonstrates that we 

are providing over the minimum of 4 hours recommended by the DFE. The Teacher 

and TA continue to monitor the platform to offer additional support and provide 

feedback. Also during this time additional catch up sessions are held as well as 

interventions to support children. 

In KS1 all children are to access live on line lessons from 12.15 until 3.15. In the 

morning activities, assignments and tasks are set on the same online learning 

platform (Microsoft Teams) for the children to complete. The Teacher and TA 

continue to monitor the platform to offer additional support and provide feedback. 

Also during this time additional catch up sessions are held as well as interventions to 

support children.  Again this demonstrates that we are providing over the minimum of 

3 hours recommended by the DFE. If a child is sharing an electronic device with a 

sibling then the children are told to complete certain pages from their learning pack 

when they are not using the device. This is introduced and explained to the children 

as part of their live lesson. 

In EYFS the teachers and TAs hold three zooms a day where live phonics and 

maths lessons take place and also all children have access to a shared story. During 

the time that they are not accessing live lessons every child has a workbook to work 



through which is produced every two weeks. In addition to this, activities / daily 

challenges are emailed out to parents by the class teacher. 

Accessing remote education 

How will my child access any online remote education you are 
providing? 

The main on line learning platform used by the children is Microsoft Teams. We also 

use the following resources: 

- Zoom 

- Mathletics 

- TT Rockstars 

- Bug Club 

- Oak Academy 

- Education City 

If my child does not have digital or online access at home, how will 
you support them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We 

take the following approaches to support those pupils to access remote education: 

 Prior to lockdown, we completed a technology survey to see who had 
appropriate devices in the family home to be able to complete on line learning. 
When class teachers spoke to parents about the learning that would be 
happening during lockdown, they also checked if children would have access 
to devices and internet to allow them to complete on line learning. Where 
families had no devices, the school has loaned them a laptop. When 
collecting the laptop a ‘use agreement’ has been signed and school has noted 
the serial number of the laptop so that we have a record of what has been 
taken off site. All laptops are sent home in laptop bags. 

 Throughout the lockdown period or bubble closure, close monitoring of the 
registers to show who is accessing online learning is taking place. Where a 
child has not logged in a phone call has been made to see how the academy 
could support further. This has led to further loaning of devices. 

 The academy has also monitored where families may have more than one 
child in the house and if they are in the same Key Stage. If this is the case, 
further devices have been loaned to ensure that all children can access on 
line learning. 



 Information has also been posted on the academy website and Facebook 
providing support to the parents on how to access the on line platform or to 
contact school if they are having any problems accessing it. This also forms 
part of the FRMAT expectations as set out on pages 11 and 12 of the Blended 
Learning Policy 

 For any families that have indicated that they do not have an internet 
connection, we have dongles available with unlimited data that can be loaned 
out. These are signed out from the academy.  

 The children were sent home with a learning pack. This included a learning 
pack with work that the children could complete off-line. New packs will be 
provided to the children every two weeks and will support the learning that is 
taking place on the online platform. 

 A member of the academy team has also been completing a number of home 
visits to offer technical support in order to ensure children are online and 
accessing their daily live lessons. 

How will my child be taught remotely? 

As referenced in the FRMAT Blended Learning policy the teaching and learning 
during any bubble closure or lockdown will be a blend of synchronous (real time 
teaching) and asynchronous (alternatives to real time teaching).  We intend to follow 
our regular curriculum as closely as possible during the lockdown in order to ensure 
breadth of curriculum and experience to our children.   
   
In Year 1 through to Year 6 the children will be accessing at least 3 hours of 
synchronous live lessons either in the morning or afternoon. These lessons follow 
our normal curriculum. In KS1 they include a daily phonics, handwriting, writing and 
maths lesson. In KS2 they include a daily reciprocal reading, a thought-for-the-day 
maths, writing lesson an introduction for tasks to complete in the afternoon. FS2 
have access to three 30-minute teaching slots that are spread out over the course of 
the day including phonics, maths and story-time.   
  
For maths we are using White Rose resources to go alongside our live lesson 
teaching so that families can also access the resources online outside of the lesson 
time. All children took home reading books with them as part of their learning pack. 
For Y2 – Y6 they also took home a reciprocal reading book each so that they can 
continue with these sessions as they would at school. We are using video clips in 
replacements of PE lessons using items that children are likely to have at home and 
a focus on fitness. This goes alongside our ‘PE menu’ which has a number of easily 
accessible games to encourage children to remain active whilst at home.  
  
KS2 live lessons take place in the morning 9am-12pm and KS1 live lessons take 
place in the afternoon 12.15-3.15pm. This is so that devices can be shared by 
families with children in multiple year groups. The live lessons take place on 
Microsoft Teams for KS1 and KS2 and using Zoom for our younger FS2 learners.  
  
Alongside our live lessons we also have differentiated printed paper packs. For 
children with access to an electronic device all day, teachers post scheduled posts 



that follow our normal timetable and include resources for foundation subjects to 
complete outside the live lessons. In KS2 the class teacher will introduce the work 
that the children need to complete in the afternoon. In KS1 the teachers post 
scheduled posts in the morning for children to complete. If children are sharing a 
device then they are pointed to the work that needs to be completed in their paper 
packs when they are not taking part in the live lesson. For families with extenuating 
circumstances, we are also recording some of our live sessions so that they can go 
back and access these at different points in the day.  
  
Children at both key stages are encouraged to take photos of the work they have 
completed and either email this to their class teacher for feedback or upload it 
directly to Teams. Teachers also ask children to show them the work from the 
asynchronous sessions that they have completed during the live session in order to 
monitor quality of work. The chat function is enabled throughout the day so that 
children (and parents) can have any questions related to the activities answered 
throughout the school day. This is monitored by the class teacher and the class TA. 
SLT can also be tagged into posts for support where necessary.  
 

Engagement and feedback 

What are your expectations for my child’s engagement and the 
support that we as parents and carers should provide at home? 

Children are expected to complete the work set during the period of home 
learning and teachers will support them to do so. Teaching staff will contact parents 
if their child is not completing their school work or their standards of work has 
noticeably decreased. Parents should inform the teacher as soon as possible 
if school work cannot be completed for whatever reason.   
  
Teaching staff will monitor the progress of children with SEND and discuss additional 
support or provision with the SENDCo as soon as possible.  

 

How will you check whether my child is engaging with their work 
and how will I be informed if there are concerns? 

 
Every class has access to a one drive register where it is recorded if a child is 
attending school, accessing the online learning, unwell and therefore unable to 
attend the live lessons or not engaging at all. Core SLT and an identified Teaching 
Assistant monitor this both in the morning and afternoon. Those children who are not 
accessing are contacted daily by the academy to understand why no contact has 
been made with the class teacher. This has also helped to identify where further 
technical support is needed, which has then resulted in home visits to provide 
socially distanced support to access the online platform or an offer for the child to 
attend school to access the learning. 



  
Where we are unable to make contact via the phone, a home visit is required. This is 
part of the academy's safeguarding policy. Where no contact can be made via phone 
and phone a referral may be made to the Sheffield Safeguarding Hub. 
  
The academy will monitor participation and child engagement with remote education, 
as well as motivation levels and progress. Teachers will use Class Notes and 
Assignments for this, as well as various strategies during the live calls, such as 
Show Me, verbal responses and the chat function. Any concerns will be discussed 
with the parent via telephone as a means of identifying any additional support that 
can be put in place.    
 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written 

comments for individual children. For example, whole-class feedback or quizzes 

marked automatically via digital platforms are also valid and effective methods, 

amongst many others. Our approach to feeding back on pupil work is as follows: 

As set out in the FRMAT Blended Learning Policy (pages 10 and 11) it is not 
expected that every piece of work will be marked in exercise books during the period 
of home learning. Instead, the work should be used as a benchmark for future 
planning where any common misconceptions or gaps are identified.    
    
If children are learning synchronously via Microsoft Teams or Zoom, the 
‘chat’ function should be enabled to give opportunities for live communication and 
feedback during the lesson, like those available in school. In this case, children can 
show their work on the camera and ask questions using the chat function or by 
raising their hand. Children are also invited to ‘unmute’ and share their verbal 
responses to questions and to receive feedback such as recasting grammatical 
inaccuracies.  
  
In KS1 where writing in the chat box can be more challenging, children received a 
mini whiteboard and whiteboard pen as part of their home-learning pack. This has 
enabled ongoing assessment for learning during live phonics, writing and maths 
sessions.     
    
For asynchronous learning tasks children can either email a copy of their work 
directly to the teacher via Microsoft Teams or parents can be encouraged to email a 
photograph of their child(ren)’s work to the teacher for feedback or to seek 
clarification on behalf of their child if necessary.    
   
Teachers and Teaching Assistants are also using breakout rooms on teams to 
provide additional support for children where misconceptions have been identified 
and to also provide differentiated activities.    
   
In KS2 Class note book is being used for children to record responses to the 
Teachers questions. Each child has their own private space shared between the 



teacher and the individual student. Teachers can access every student notebook and 
give personalised feedback.  
   
Assignments are also being set to check for understanding of a topic. Teachers in 
KS2 are using assignments to create quizzes which they can then use to inform their 
future planning. Where these quizzes are being used daily, in subjects such as 
maths, the results are then being used to inform who requires extra tuition in 
breakout rooms the following day. The assignment function is also being used for 
children to upload images of their completed written work to then receive 
individualised, written feedback.  

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

We recognise that some pupils, for example some pupils with special educational 

needs and disabilities (SEND), may not be able to access remote education without 

support from adults at home. We acknowledge the difficulties this may place on 

families, and we will work with parents and carers to support those pupils in the 

following ways: 

Any child who is identified on the SEND register has had the resources they would 
use in school to support lessons sent home. Some examples of this are a visual 
timetable, cubes / counters, ‘Now’ and ‘Next’ cards and attention autism buckets. 
These are also explained to the parents so that they understand how they can be 
used to support their child’s learning. 
 
In Year 1 through to Year 6 children are able to access breakout rooms where they 
can receive additional support to be able to complete the tasks set in live lessons. In 
addition to this, the teacher or the teaching assistant are able to provide additional 
through the use of break-out rooms or they can arrange additional catch-up 
sessions. 
 
All children who were receiving interventions when in school are still accessing these 
remotely. The teacher or teaching assistant arranges these for when live lessons are 
not taking place. Some examples of these interventions are social skills, phonics hot 
spots and additional reading opportunities. External CBT sessions are also being 
held using zoom to ensure that children continue to get emotional support. 
 
For some children where they are working well below age related expectations 
arrangements have been made for them to access live lessons in other classes that 
meet their needs more appropriately. 
 
In EYFS the teachers and TAs hold three zooms a day where live lessons take place 
and also all children have access to a shared story. During the time that they are not 
accessing live lessons every child has a workbook to work through which is 
produced every two weeks and appropriate to meet their SEND needs. They also 



receive additional activities / daily challenges via email. Additional sessions are also 
arranged for bespoke interventions. 
 
Teaching staff will monitor the progress of children with SEND and discuss additional 
support or provision with the SENDCo as soon as possible. Where appropriate and 
needs cannot be supported on line, children will be encouraged to come into school 
so that they can receive the appropriate support. 

 

Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group 

remains in school, how remote education is provided will likely differ from the 

approach for whole groups. This is due to the challenges of teaching pupils both at 

home and in school. 

If my child is not in school because they are self-isolating, how will 
their remote education differ from the approaches described 
above?  

Children that are isolating from home are still able to access live lessons. If the 

academy has re-opened children are able to remotely join the live lessons in school 

through a laptop using Microsoft Teams.   

 

For some children a laptop is set up within the child’s classroom so that the children 

can see the class teacher modelling at the front with the Interactive Whiteboard. 

When a child is self-isolating they are delivered a ‘bubble closure pack' which 

includes the equipment they will need to continue their learning from home such as, 

the class reciprocal reading book, several reading books and a learning pack. The 

class teacher can then access Microsoft Teams from their desktop so that the child 

self-isolating can also unmute and join in class discussions or write any 

questions/commentary in the chat box. The class teacher can also upload resources 

(such as sentence starters, word mats) that the child will need for that lesson for 

them to access on the screen. Children are encouraged to upload their work so that 

they receive feedback as they would in class.  

 

For children who would not be able to sustain streaming their class teacher’s 

teaching, we have scheduled year group lessons run by a HLTA. Once a child has 

indicated that they need to self-isolate they are added to the ‘individual children self-

isolating’ channel on Microsoft Teams. Here the HLTA uploads relevant activities 

and work for the individual children self-isolating. This means that the children have 

access to a bespoke live session for an hour a day which follows the learning that 

their class is completing in school so they do not miss out on content. Outside of this 

session, children can ask questions about the learning they need to complete 

throughout the day using the chat function but they can also complete tasks away 

from the screen. The HLTA uploads relevant tasks and activities to the child's year 



group channel and monitors the chat throughout the day. This provision is offered to 

all children from FS2-Y6.  

 


