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Latest version 1.9.20                               
 

 

Five Rivers Multi Academy Trust COVID-19 Risk Assessment 

Introduction 

This guidance is intended to support schools, both mainstream and alternative provision, to prepare for the wider opening. It applies to primary, 
infant, junior and school-based nurseries. The guidance also covers expectations for children with special educational needs and disability 
(SEND), including those with education, health and care plans, in mainstream schools. The findings of this risk assessment should be shared 
employees and visiting workers and/or their employers. 

The technical name of the virus that causes COVID-19 is severe acute respiratory syndrome coronavirus 2, abbreviated as SARS-CoV-
2.  

This guidance is in 5 sections 

Section 1: Public Health advice to minimise covid-19 risks 

Section 2: School Operations 

Section 3: Curriculum, behaviour and pastoral support 

Section 4: Assessment and Accountability 

Section 5: Contingency Planning for outbreaks 

This guidance has been prepared with input from school leaders, unions and sector bodies and in consultation with PHE and the Health and 
Safety Executive (HSE). 

The information in this risk assessment is taken from the latest government guidance published 2nd July 2020 and updated following the latest 
advice on face coverings in education August 7th 2020.. This risk assessment will be updated pending further guidance on protective 
measures and additional PHE guidance on schools settings 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools 

https://www.gov.uk/government/publications/face-coverings-in-education
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
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Section 1: Public health advice to minimise coronavirus (COVID-19) risks 

We are asking schools to prepare for all pupils to return full time from the start of the autumn term, including those in school-based nurseries. 
Schools should not put in place rotas. 

Schools must comply with health and safety law, which requires them to assess risks and put in place proportionate control measures. Schools 
should thoroughly review their health and safety risk assessments and draw up plans for the autumn term that address the risks identified using 
the system of controls set out below. These are an adapted form of the system of protective measures that will be familiar from the summer term.  

Prevention: 
1) minimise contact with individuals who are unwell by ensuring that those who have coronavirus (COVID-19) symptoms, or who have someone in their 
household who does, do not attend school 
2) clean hands thoroughly more often than usual 
3) ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 
4) introduce enhanced cleaning, including cleaning frequently touched surfaces often, using standard products such as detergents and bleach 
5) minimise contact between individuals and maintain social distancing wherever possible 
6) where necessary and when it is appropriate to do so, wear appropriate personal protective equipment (PPE) 

 
Numbers 1 to 4 must be in place in all schools, all the time. 
 
Number 5 must be properly considered and schools must put in place measures that suit their particular circumstances. 
 
Number 6 applies in specific circumstances. 
 
Response to any infection: 

7) engage with the NHS Test and Trace process 
8) manage confirmed cases of coronavirus (COVID-19) amongst the school community 
9) contain any outbreak by following local health protection team advice 

 
Numbers 7 to 9 must be followed in every case where they are relevant. 

As part of planning for full return in the autumn term, it is a legal requirement that schools should revisit and update their risk assessments 
(building on the learning to date and the practices they have already developed), to consider the additional risks and control measures to enable 
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a return to full capacity in the autumn term. Settings should also review and update their wider risk assessments and consider the need for 
relevant revised controls in respect of their conventional risk profile considering the implications of coronavirus (COVID-19). Schools should 
ensure that they implement sensible and proportionate control measures which follow the health and safety hierarchy of control to reduce the risk 
to the lowest reasonably practicable level. 

 

 

School employers should have active arrangements in place to monitor that the controls are: 

 effective 

 working as planned 

 updated appropriately considering any issues identified and changes in public health advice 
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Prevention 

Potential 
Hazard 

Risk Who 
might be 
harmed 

Existing control measures  
 

Additional control measure 

Minimise 
contact with 
individuals 
who are 
unwell by 
ensuring that 
those who 
have 
coronavirus 
(COVID-19) 
symptoms, or 
who have 
someone in 
their 
household 
who does, do 
not attend 
school 

Transmission 
of the virus  

Staff & 
pupils 

 Ensuring that pupils, staff and other adults do not 
come into the school if they have coronavirus 
(COVID-19) symptoms, or have tested positive in the 
last 10 days, and ensuring anyone developing those 
symptoms during the school day is sent home, are 
essential actions to reduce the risk in schools and 
further drive down transmission of coronavirus 
(COVID-19). If they have tested positive whilst not 
experiencing symptoms but develop symptoms 
during the isolation period, they should restart the 10 
day isolation period from the day they develop 
symptoms. All schools must follow this process and 
ensure all staff are aware of it. 

 Or If anyone in the school becomes unwell with a 
new, continuous cough or a high temperature, or has 
a loss of, or change in, their normal sense of taste or 
smell (anosmia),  
 

 Any child waiting to be collected will be taken to the 
old KS1 medical room. If coming up from KS2 or 
EYFS, they should be taken around the outside of 
the school building to the KS1 doors nearest to this 
area. 

 
Please note this is a dual purpose room, so a 
message must be sent to KS1 to ensure that anyone 
using the room can exit it and clean it down prior to 
the unwell child entering. This will also mean that the 
KS1 staff toilet will be out of use during this time so 
that it can be used by the unwell child if necessary. 
One the child has left these areas will be clean down 

They must be sent home and advised to follow ‘stay 
at home: guidance for households with possible or 
confirmed coronavirus (COVID-19) infection’, which 
sets out that they must self-isolate for at least 10 
days and should arrange to have a test to see if they 
have coronavirus (COVID-19). Other members of 
their household (including any siblings) should self-
isolate for 14 days from when the symptomatic 
person first had symptoms. 

If they need to go to the bathroom while waiting to be 
collected, they should use a separate bathroom if 
possible. The bathroom must be cleaned and 
disinfected using standard cleaning products before 
being used by anyone else. 

All academies must follow this process and ensure 
all staff are aware of it. 

 
More information on PPE use can be found in 
the safe working in education, childcare and 
children’s social care settings, including the use of 
personal protective equipment (PPE) guidance. 

 
Any members of staff who have helped someone 
with symptoms and any pupils who have been in 
close contact with them do not need to go home to 
self-isolate unless they develop symptoms 
themselves (in which case, they should arrange a 
test) or if the symptomatic person subsequently tests 
positive (see below) or they have been requested to 
do so by NHS Test & Trace 

https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
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using the appropriate protocols. 
 

 If a child is awaiting collection, they should be 
moved, if possible, to a room where they can be 
isolated behind a closed door, depending on the age 
and needs of the child, with appropriate adult 
supervision if required. Ideally, a window should be 
opened for ventilation. If it is not possible to isolate 
them, move them to an area which is at least 2 
metres away from other people. 
 

 PPE must be worn by staff caring for the child while 
they await collection if a distance of 2 metres cannot 
be maintained (such as for a very young child or a 
child with complex needs).  
 

 As is usual practice, in an emergency, call 999 if 
someone is seriously ill or injured or their life is at 
risk. Anyone with coronavirus (COVID-19) symptoms 
should not visit the GP, pharmacy, urgent care centre 
or a hospital. 
 

 Everyone must wash their hands thoroughly for 20 
seconds with soap and running water or use hand 
sanitiser after any contact with someone who is 
unwell. 

Public Health England is clear that routinely taking 
the temperature of pupils is not recommended as 
this is an unreliable method for identifying 
coronavirus (COVID-19) 

 

 
The area around the person with symptoms must be 
cleaned with normal household disinfectant after 
they have left to reduce the risk of passing the 
infection on to other people. See the COVID-19: 
cleaning of non-healthcare settings guidance 

Clean hands 
thoroughly 
more often 
than usual 
 
 

Transmission 
of the virus 

Staff & 
Pupils Academies must ensure that pupils clean their hands 

regularly, including when they arrive at school, when 
they return from breaks, when they change rooms and 
before and after eating.  

(COVID-19) is an easy virus to kill when it is on the 
skin. This can be done with soap and running water 
or hand sanitiser 
 
Ensure that hand gels, sanitizers and wipes are 
available for staff and pupils to regularly use 
 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings
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Points to consider and implement: 

 Ensure that you have enough hand washing or hand 
sanitiser ‘stations’ available so that all pupils and 
staff can clean their hands regularly 

 Ensure there is suitable supervision of hand 
sanitiser use, in case of risk of ingestion. 

 Build these into the school culture as this will be 
needed for the foreseeable future 

 Small children and pupils with complex needs 
should continue to be helped to clean their hands 
properly. Skin friendly skin cleaning wipes can be 
used as an alternative 

 For individual and very frequently used equipment, 
such as pencils and pens, it is recommended that 
staff and pupils have their own items that are not 
shared. 

 Classroom based resources, such as books and 
games, can be used and shared within the bubble; 
these should be cleaned regularly, along with all 
frequently touched surfaces.  

 Resources that are shared between classes or 
bubbles, such as sports, art and science equipment 
should be cleaned frequently and meticulously and 
always between bubbles, or rotated to allow them to 
be left unused and out of reach for a period of 48 
hours (72 hours for plastics) between use by 
different bubbles. Where settings have both an a.m. 
and p.m. nursery groups and the above is not 
possible the setting should think carefully about the 
types of shared resources and equipment used. 
Ensuring that these are thoroughly cleaned/wiped 
between groups. It is recommended to reduce the 
numbers of toys in this circumstance and ensure 
that cleaning is consistent after every group to 
minimise risk.  

 Outdoor playground equipment should be more 
frequently cleaned. This would also apply to 

Encourage staff and pupils to regularly wash their 
hands thoroughly with soap and water for at least 20 
seconds 
https://www.who.int/gpsc/clean_hands_protection/en
/  
Ensure approved cleaning products are available to 
clean hard surfaces regularly throughout the day. 
 
All cleaning products should be stored out of the 
reach of children. 
 
All cloths and wipes should be doubled bagged and 
put in the external waste. if an individual in the 
setting shows symptoms of or tests positive for 
COVID-19.) 
 
Pupils regularly reminded not to share stationary.  
 
Bins (where possible to have a lid on)  that contain 
used tissues, paper towels etc. must  be regularly 
emptied 
 
It is still recommended that pupils limit the amount of 
equipment they bring into school each day, to 
essentials such as lunch boxes, hats, coats, books, 
stationery and mobile phones. Bags are allowed.  
 
Pupils and teachers can take books and other 
shared resources home, although unnecessary 
sharing should be avoided, especially where this 
does not contribute to pupil education and 
development. Similar rules on hand cleaning, 
cleaning of the resources and rotation should apply 
to these resources. 
 
 

https://www.who.int/gpsc/clean_hands_protection/en/
https://www.who.int/gpsc/clean_hands_protection/en/
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resources used inside and outside by wraparound 
care providers.  

 

Ensure good 
respiratory 
hygiene by 
promoting the 
‘catch it, bin 
it, kill it’ 
approach 

Transmission 
of the virus 

Staff & 
Pupils 

 The ‘catch it, bin it, kill it’ approach is very important, 
so you must ensure that you have enough tissues 
and bins available in the school to support pupils 
and staff to follow this routine. 

 As with hand cleaning, you must ensure younger 
children and those with complex needs are helped 
to get this right, and all pupils understand that this is 
now part of how school operates  

 Some pupils with complex needs will struggle to 
maintain as good respiratory hygiene as their peers, 
for example those who spit uncontrollably or use 
saliva as a sensory stimulant 

 

Educating 
pupils on the 
risks of covid-
19 

 Pupils There is a concern that different age groups of pupils will 

interpret the information differently on the risks of covid-

19. Therefore:- 

 Staff should consider delivering the information in 

different formats pitched at the right level for the 

age groups 

 It is very difficult to explain the need to social 

distance to very young children as they will not 

understand the meaning and rationale behind this 

Ensure all government advice and resources 

are provided in the correct format to the 

different year groups 

 

Encourage parents to explain the rationale in 

their own home surroundings e.g. using their 

own personal circumstances – i.e. cant visit 

grandparents and friends because of the 

risks associated with the virus 

 

Pupils should be offered an explanation and 
reassurance about staff wearing PPE 
 
Schools should also have a process for removing 
face coverings if required for pupils and staff who 
use them on arrival at school and communicate it 
clearly to them. Pupils must be instructed not to 
touch the front of their face covering during use or 
when removing it. They must wash their hands 
immediately on arrival (as is the case for all pupils), 
dispose of temporary face coverings in a covered bin 
or place reusable face coverings in a plastic bag 
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they can take home with them, and then wash their 
hands again before heading to their classroom. 

Introduce 
enhanced 
cleaning, 
including 
cleaning 
frequently 
touched 
surfaces 
often using 
approved 
products 

Transmission 
of the virus 

Staff & 
Pupils 

A cleaning schedule must be implemented throughout 
the site, ensuring that contact points, e.g. work surfaces, 
door handles, bannisters, window levers,  taps etc. are 
all thoroughly cleaned and disinfected regularly. 
 
Cleaning protocol is as follows: 

 

 Hard surfaces to be cleaned prior to disinfecting 

 A combined detergent disinfectant solution or 
chlorine-based cleaner is to be used 

 Extra attention is to be given to frequently  
“Touched” areas and surfaces, e.g. doors, toilets, 
door handles, phones, light switches and door fobs, 
keyboards, whiteboards remote controls, electrical 
devices etc. These should be wiped down a minimum 
of twice per day. 

 Hand towels and hand wash area to be checked and 
replaced as needed by the cleaning and caretaking 
staff. 

 Enhance the cleaning regimes for toilet facilities, 
particularly door handles, locks and the toilet flush, 
etc.   

 Only cleaning products supplied by the school are to 
be used 

 Bin liners should be used in all bins 

 Ensure that all COSHH assessments are carried out 
for all cleaning products 

 Staff are trained in the safe use of cleaning products 

 Ensure that all cleaning products are stored safely 
and out of the reach of pupils 

 The correct PPE should be worn at all times by the 
Cleaning staff and disposed of by double bagging and 
put in the external waste 

 Premise staff within the cleaning rota are to follow 
social distancing at all times, ensuring areas requiring 
cleaning are split equally with only one member of 
staff within that area at a time 

To meet the cleaning regimes and conform to 
government guidance on maintaining the standard 
required to reduce the risk of contamination an 
additional cleaning role will be implemented across 
each academy (09.00 – 15.00) 
 
For further information on cleaning visit the 
governments advice 
 
https://www.gov.uk/government/publications/covid-
19-decontamination-in-non-healthcare-
settings/covid-19-decontamination-in-non-
healthcare-settings 
 
Cleaning an area with screen disinfectant after 
someone with suspected coronavirus (COVID-19) 
has left will reduce the risk of passing the infection 
on to other people 
 
Wear disposable or washing-up gloves and aprons 
for cleaning. These should be double-bagged, then 
stored securely for 72 hours then thrown away in the 
regular rubbish after cleaning is finished. 
 
Using a disposable cloth, first clean hard surfaces 
with warm soapy water. Then disinfect these 
surfaces with screen. Pay particular attention to 
frequently touched areas and surfaces, such as 
bathrooms, grab-rails in corridors and stairwells and 
door handles. If an area has been heavily 
contaminated, such as with visible bodily fluids, from 
a person with coronavirus (COVID-19), use 
protection for the eyes, mouth and nose, as well as 
wearing gloves and an apron,wash hands regularly 
with soap and water for 20 seconds, and after 
removing gloves, aprons and other protection used 
while cleaning 
 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
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 Ensure regular cleaning of teaching spaces takes 
place (this includes any toys used within early years 
settings 

 When cleaning vomit from toilets ensure that gloves 
and face masks are provided to staff and cleaners 

 
COVID-19 Safe systems of work must be adhered to 
when carrying out cleaning of a known infected area 
 
Training within this area was carried out prior to 
lockdown commencing 
 
Premise staff to ensure stock is monitored on a regular 
basis and replenished when required 
 
(Please refer to separate COVID-19 cleaning risk 
assessment for additional information) 

 

It is advised that deep cleaning post COVID 
exposure (known or suspected) should be 
undertaken with chlorine based cleaning solutions 
with a concentration of 1000 parts per million (ppm) 
of available chlorine (chlorine tablets provided) 
 
When signing in Teachers, Teaching assistants and 

Admin staff are asked to sign in through class bubble 

PC’s to inventry. All MDS, cleaners and visitors will use 

the touch screen inventry system in the main office. They 

will wipe this down after they have signed in using blue 

spray and a cloth. 

 

Abbeyfield have appointed a mobile Janitor who will work 

from 9.00am to 12.00pm and then from 1.10pm – 3.10pm 

to constantly clean door handles, children’s toilets and 

banisters. 

 

Protocol for staff to clean welfare units after they have 

used them 

 Cleaning products provided in each facility 

 Contact areas such as handles, taps and 
toilet seats to be wiped down after each use 

 Wipes to be discarded in a lidded bin 

 Good hand hygiene to take place 

 Bins to be emptied on a regular basis 

 

Protocol for using sanitary bins 

 Cleaning products provided in each facility 

 Contact areas such as lid flap to be wiped 
down after each use 

 Wipes to be discarded in a lidded bin 

 Good hand hygiene to take place 
Bins to be emptied on a regular basis 
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How to group 
children 

Transmission 
of the virus 

Staff and 
pupils 

 At primary school, schools may be able to implement 
smaller groups the size of a full class. If that can be 
achieved, it is recommended, as this will help to 
reduce the number of people who could be asked to 
isolate should someone in a group become ill with 
coronavirus (COVID-19). 

 Academies should assess their circumstances and if 
class-sized groups are not compatible with offering a 
full range of subjects or managing the practical 
logistics within and around school, they can look to 
implement year group sized ‘bubbles’.  

 Ensure that children and young people are in the 
same bubbles at all times each day, and different 
groups are not mixed during the day, or on 
subsequent days 

 If required, teachers and other staff can operate 
across different classes and year groups in order to 
facilitate the delivery of the school timetable. 

 
 

These are not alternative options and both measures 
will help, but the balance between them will change 
depending on: 

 children’s ability to distance 

 the lay out of the school 

 the feasibility of keeping distinct groups separate 
while offering a broad curriculum (especially at 
secondary) 

 

Measures 
within the 
classroom 

  All hand contact surfaces to be cleaned on a regular basis 
 

 Ensure that wherever possible, children and young 
people use the same classroom or area of a setting 
throughout the day, with a thorough cleaning of the 
rooms at the end of the day 

 A seating plan should be displayed on the classroom 
door and inside the classroom so all pupils know 
where they must sit 

 Social distancing is not always possible, particularly 
when working with younger children, but if adults can 
do this when circumstances allow that will help. In 
particular, they should avoid close face to face 
contact and minimise time spent within 1 metre of 
anyone.  

 For children old enough, they should also be 
supported to maintain distance and not touch staff 
and their peers where possible. 

 Schools should make small adaptations to the 
classroom to support distancing where possible. That 

When entering a classroom following drop off, 

breaks, lunch or P.E. It is important that entering the 

teaching space is carried out in a structured manner.  

 

1. Where possible ask all pupils are to line up 

outside the teaching space (2 meters apart) 

2. Staff member to enter the classroom (TA to 

be at the back of the line socially distanced), 

carry out hand hygiene, once complete stand 

in a position that will a) ensure social 

distancing can take place, b) enable 

communication with pupils both in and 

outside the classroom, c) be in a position to 

ensure adequate hand hygiene is taking 

place. 

3. Starting with the pupil closest to the entrance, 

ask the first pupil to enter the class and wash 
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should include seating pupils side by side and facing 
forwards, rather than face to face or side on, and 
might include moving unnecessary furniture out of 
classrooms to make more space. 

 Regular cleaning of contact areas to be undertaken 
throughout the day (cleaning materials to be 
provided) 

 If an I.T technician is required to enter a classroom, a 
face cover must be worn, adequate hand hygiene 
carried out prior to entry and social distancing 
measures must be followed. 

 
 

 

their hands sufficiently (pupils outside the 

classroom to be instructed to move forward 

to the next social distancing line when this 

becomes available) 

4. Once the pupil has washed their hands, ask 

the pupil to sit at the desk furthest away from 

the sink 

5. Repeat steps 3-4 until all pupils are safely 

within class and have carried out adequate 

hand washing 

 

When leaving a classroom for pick up, breaks, lunch 

or P.E. The following procedure should be carried 

out. 

 

1. Starting with the pupil closest to the sink, ask 

the pupil to wash their hands adequately. 

2. Once action 1 is complete, ask the pupil to 

line up outside at the furthest available social 

distancing marker 

Repeat actions 1 and 2 

When cleaning of the teaching space is required, 
cleaning should take place whilst pupils are lined up 
outside the teaching space prior to entry (cleaning 
should take place before re-entering a classroom as 
a minimum standard) 

Minimise 
contact 
between 
individuals 
and maintain 
social 
distancing 

Transmission 
of the virus 

Staff & 
Pupils 

 Consistent groups reduce the risk of transmission by 
limiting the number of pupils and staff in contact with 
each other to only those within the group. They have 
been used in schools in the summer term in 
recognition that children, and especially the youngest 
children, cannot socially distance from staff or from 

Minimising contacts and mixing between people 
reduces transmission of coronavirus (COVID-19).  

Whatever the size of the group, they should be kept 
apart from other groups where possible and older 
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wherever 
possible 

each other and this provides an additional protective 
measure.  

 Where staff need to move between classes and year 
groups, they should try and keep their distance from 
pupils and other staff as much as they can, ideally 2 
metres from other adults It is recognised this is not 
likely to be possible with younger children and 
teachers in primary schools can still work across 
groups if that is needed to enable a full educational 
offer (records must be kept when this takes place). 

 Maintaining a distance between people whilst inside 
and reducing the amount of time they are in face to 
face to contact lowers the risk of transmission 

 Maintaining consistent groups remains important, but 
given the decrease in the prevalence of coronavirus 
(COVID-19) and the resumption of the full range of 
curriculum subjects, schools may need to change the 
emphasis on bubbles within their system of controls 
and increase the size of these groups. 

 Schools may be able to implement smaller groups the 
size of a full class. If that can be achieved, it is 
recommended, as this will help to reduce the number 
of people who could be asked to isolate should 
someone in group become ill with coronavirus 
(COVID-19). 

 When staff or children cannot maintain distancing, 
particularly with younger children in primary schools, 
the risk can also be reduced by keeping pupils in the 
smaller, class-sized groups  

 Teachers and other staff can operate across different 
classes and year groups if required in order to 
facilitate the delivery of the school timetable.  

 You should make small adaptations to the classroom 
to support distancing where possible. That should 
include seating pupils side by side and facing 
forwards, rather than face to face or side on, and 
might include moving unnecessary furniture out of 
classrooms to make more space 

 Movement around the school site must be kept to a 
minimum. While passing briefly in the corridor or 

children should be encouraged to keep their distance 
within groups. 
 
When using larger groups the other measures from 
the system of controls become even more important, 
to minimise transmission risks and to minimise the 
numbers of pupils and staff who may need to self-
isolate. We recognise that younger children will not 
be able to maintain social distancing, and it is 
acceptable for them not to distance within their 
group. 
 
See information on protective bubbles in Primary 
Schools 
 

Establishing 
Protective Social Bubbles in Settings Autumn July 2020.pdf 
 
Similarly, it will not be possible when working with 
many pupils who have complex needs or who need 
close contact care. These pupils’ educational and 
care support should be provided as normal. 
 
Remind small children - using the correct format that 
it’s not safe to hug / kiss / be in close contact with 
other children 
 
Parents are encouraged to reinforce social 
distancing rules at home 
 
Send letters to parents to consider the types of 
clothes they send their child to school in e.g. 
elasticated waste trousers, skirts, Velcro shoes / 
trainers, any clothing that doesn’t require adult 
supervision  
 
Parents are reminded via a letter, newsletter etc. that 
they child is not allowed to take toys from home into 
the setting 
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playground is low risk, schools should avoid creating 
busy corridors, entrances and exits.  

 Movement between classrooms / on corridors should 
be done in a phased way to maintain social 
distancing where possible 

 Where possible one way up / down  rules should be 
implemented on all staircases, and carried out in a 
“phased way” – one class at a time to ensure social 
distancing where possible 
 

 Schools should also consider staggered break times 
and lunch times (and time for cleaning surfaces in the 
dining hall between groups) 

 You should ensure that spaces are available and 
used to help staff to distance from each other. 

 Use of staff rooms should be minimised, although 
staff must still have a break of a reasonable length 
during the day. (Face coverings are advised) 

 Ensure that toilet times are staggered to avoid 
congestion (T.A to accompany pupils during toilet 
breaks) 

 Face coverings are now advised in corridors, 
communal areas and shared office space  

 

 
For the purpose of free flow - where  possible one 
door should be used to allow the young children out 
and another door should be used for letting children 
back into the setting, these should be clearly signed 
“in and out” 
 
 
See guidance regarding gifts 

Schools celebrations 
and presents.pdf

 
 
 

Meetings, 
SEN 
meetings with 
parents etc. 
 

Transmission 
of the virus  

Staff  Staff are to maintain a safe distance between each 
other (2 metres) in the meeting room / office 
environment 

 Arrange zoom conference calls 

 Other online conference call facilities 

 Meetings with parents should be pre-arranged in a 
setting where social distancing can be maintained.  If 
this is not possible then the meeting can take place 
over the telephone or via zoom etc. 

 Where possible, staff meetings and training sessions 
should be conducted virtually and staff should remain 
at a safe distance 

 

 

Office space    Staff are to maintain a safe distance between each 
other (2 metres)  
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 The area should be cleaned prior to and after use 
(chairs, tables, telephones and door handles etc.) 

 Managing office space must be considered to ensure 
social distancing is maintained at all times 

 Desk are to remain clear 

 Arrange zoom conference calls where possible 

 If you can work from home, this should be carried out 
where possible 

Pupils  
arriving and 
leaving 
school 
 

Transmission 
of the virus 

Staff & 
Pupils 

 Introduce staggered start and finish times to reduce 
congestion and contact at all times – see wider 
opening plan 

 Manage external site access points to enable social 
distancing where possible 

 Pupils should wash their hands with sanitiser when 
they arrive at School 

 Pupils should then wash their hands with soap and 
warm water when entering the teaching space. 

 Parents should be informed of their allocated drop off 
and collection times and the process for doing so, 
including protocols for minimising adult to adult 
contact (for example, which entrance to use) 

 Determine a queuing system and a process for staff 
to greet each child, ensure they wash their hands 
immediately on arrival, and then go straight to their 
classroom 

 Sanitising stations will be provided and all pupils 
entering site should be instructed to sanistise on 
arrival 

 Where possible pupils should enter the building and 
make their way to the teaching space using the most 
direct route 

 If it is customary for parents to gather in the 
playground or to enter the buildings to drop off or 
collect children this should no longer be allowed  

 It should be made clear to parents that they cannot 
gather at entrance gates or doors, or enter the site 
(unless they have a pre-arranged appointment, which 
should be conducted safely) 

 When parents/carers are dropping off / collecting their 
children from school there should be clear signage in 

 
School to inform all staff and parents – not to 
enter the School premises if they are exhibiting 
symptoms of covid-19 
 
Signage to be displayed in the main entrance 
reinforcing the message to not enter the School if 
they are symptomatic 
 
Use signage to guide parents and carers about 
where and when they should drop off and pick up 
their children. This should happen at the school gate. 
 
Parents are advised to walk or cycle to school where 
possible. If a vehicle is required, this should be 
parked outside the agreed 5 minute walk radius. 
 
 
Parents are reminded not to park in the School 
car park and adhere to parking sensibly to 
avoid conflict with local residents – Both car parks 
will have one gate shut at 8.15am to prevent anyone 
from parking in them due to children accessing 
school through these areas. 
 
Systems are in place to monitor how many people 
are on site at any one time 
 
Systems in place to deal with those arriving 
at school who are not supposed to be there 
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place that encourages social distancing and alerts 
individuals to Covid-19 and risks of transmission. 

 If a child needs to be accompanied to the education 
or childcare setting, only one parent should attend – 
these children will be identified by the Principal and 
an individual risk assessment will be completed. 
These parents will be provided with a reusable mask 
that they are to wear when they come onto school 
site 

 Late arrivals must use the school intercom to alert the 
setting of their appearance. A member of staff should 
then meet the child at the gate to take them to their 
teaching space. 

 Parents who require entry into school buildings must 
do this by appointment only, and ideally only one 
(unless for example, an interpreter or other support is 
required). Any such meetings should take place at a 
safe distance (and so the use of small offices may not 
be suitable). All forms of communication should be 
encouraged to take place via telephone or email 
where possible. 

 

 

Letter to parents instructing them of the procedures 
for drop off/pick up, communication with school etc. 
 
Whilst non-alcohol based hand sanitiser will be 
provided based on religious beliefs. Clear guidance 
must be provided to staff, pupils and parents that this 
product is not known to be effective against COVID-
19  
 
Hand sanitiser must not be used as an alternative to 
washing hands with soap and water but as an 
additional safety measure 

 

Visitors / 
parents 
accessing the 
site dropping 
off / collecting 
pupils 

Transmission 
of the virus 

Pupils & 
Staff 

 No one should enter the School premises if they are 
displaying symptoms of covid-19 e.g. staff, parents, 
pupils, contractors etc. 

 Schools should limit the number external visitors to 
the school during school hours 

 Parents should only enter site when strictly 
necessary, by appointment, and ideally only one at a 
time (unless for example, an interpreter or other 
support is required).  

 Any such meetings should take place at a safe 
distance 

 A record all visitors to be made of those who attend 
site 

 A clear demarcation line is in place around the 
reception areas so that 2 metre social distancing 
where possible can be maintained 

 School to inform all staff and parents – not to 
enter the School premises if they are exhibiting 
symptoms of covid-19  

 Signage to be displayed in the main entrance 
reinforcing the message to not enter the School if 
they are symptomatic 

 Use signage to guide parents and carers about 
where and when they should drop off and pick up 
their children. This should happen at the school 
gate. 

 A queuing system and process should be in 
place for staff to greet each child, ensure they 
wash their hands immediately on arrival and then 
go straight to their classroom 

 Parents are reminded not to park in the School 
car park and adhere to parking sensibly to avoid 
conflict with local residents 
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 Where possible a visual screen / barrier is in place to 
protect office staff (face shield and mask to be 
provided) 

 Introduce staggered start and finish times to reduce 
congestion and contact at all times 

 Manage external site access points to enable social 
distancing where possible 

 Where electronic / touch screen “signing in” systems 
are used – ensure these are cleaned / wiped down 
after every person  has used the system or 
temporarily disabled to avoid risk of contamination 

 Allow plenty of space (where possible two metres) 
between people waiting to enter the site  

 Regularly clean and disinfect common contact 
surfaces in reception, office, access control and 
delivery areas e.g. screens, telephone handsets, 
desks, particularly during peak flow times. 

 Where visitors are expected to sign in at reception – 
ensure this is carried out by office staff and no pens 
are visible 

 Regularly clean staplers, hole punchers, “touch 
screen” photocopiers, marker pens & whiteboards 

 
 
 
 
 
 
 
 
 
The handling of cash is discouraged from parents and 
where possible online / contactless payments are made  
 

 Systems are in place to monitor how many 
people are on site at any one time 

 If it is customary for parents to gather in the 
playground or to enter the building to drop off or 
collect children this should no longer be allowed 
and neither should gathering at the school gates 
to talk to other parents. 

 Systems in place to deal with those arriving at 
school who are not supposed to be there 

 A record is kept of all visitors to the site and who 
they visited. When visitors sign in they will be 
asked to provide their mobile number where is 
asks for vehicle registration to help inform rack 
and trace 

 The Admin Officer on the main reception will 
wear a full visor and mask when registering  
visitors onto the school site. 

 Where possible introduce one way systems in to 
the building 

 Wipes to be made available at the side of the 
“signing in” system, photocopiers, marker pens 
etc. All staff using photocopier are expected to 
wear a mask as they are all in communal areas.  

 Signage should be displayed in the reception 
area to inform parents, pupils and visitors to keep 
2 metres apart 

 And also to wipe down screens after use 

 Hand sanitizers / gels and wipes are available on 
reception for parents, pupils and visitors to use 

 Ensure appropriate cleaning products are 
available for staff to clean all hard surfaces on a 
regular basis.   

 All used wipes and cloths should be doubled 
bagged and put in the external waste bin if an 
individual in the setting shows symptoms of or 
tests positive for COVID-19.) 

 Information to be sent to all parents explaining 
that no cash will be handled by the office staff 
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 Parentmail to be used for communication and 
payments 

 Text to parents to be used to continue to contact 
parents 

 
 

Identify 
safeguarding, 
special 
educational 
needs and 
disability 
(SEND), child 
wellbeing and 
welfare 
requirements 

  Plan how all children will be supported to address the 
specific issues that may have arisen due to coronavirus, 
taking into account children’s individual needs and 
circumstances. 
 
Be alert to harms that may have been hidden or missed 
while they have not been attending settings 
 
Consider the mental health, pastoral or wider health and 
wellbeing support children may need, including with 
bereavement, and how to support them to transition into 
the setting after a long period of absence. 
 
Consider how you will involve parents and carers to 
identify specific support for children and how children’s 
needs may have changed and to prepare for their return 
to your setting. 
 
Consider whether a review of child protection 
arrangements is needed in light of coronavirus. 
 
Identify and plan how best to support high needs groups, 
including children with SEND, vulnerable children and 
disadvantaged children when the setting reopens. 
Settings should refer to government guidance on 
supporting vulnerable children when planning this. 
 
Plan how to ensure your setting will have the staffing 
needed to support children with SEND at safe ratios, that 
there is a member of staff designated as a SENCO or 
interim SENCO and how this can best be accommodated 
in the planning of groups of children in your setting. 
 

Readjustment to the routines in a setting may prove 
more challenging for some children with SEND. 
 
Consider how to encourage attendance of vulnerable 
children and the best way to support them to 
transition into the setting according to their needs 
and their individual family circumstances. 
 
Consider communication issues such as a child 
being unable to communicate their frustrations, 
anxieties or worries, a lack of ability to understand 
changes around them leading to escalated 
frustrations or behaviours. 
 
Consider need for higher level of dedicated support, 
adaptations to curriculum to focus on understanding, 
activities to complete at home to prepare for 
changed environment such as videos of the school 
environment, clearly defined space with familiar 
activities. 
 
Consider the need for smaller group size, safe space 
within school away from social bubble, shorter days, 
partial timetable, more regular cleaning of area. 
 
Consider level and frequency of cleaning, dedicated 
resources, increased level of staff support, separate 
learning space for occasional use, limit resources to 
avoid touching, ensure regular handwashing 
 
Consider adaptations to curriculum to be more 
around interests, reward systems, activities to 
develop within the home prior to attending school, 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
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Consider how you will involve parents and carers in 
planning and agreeing any changes to support, including 
reviewing EHC plans. 
 
Settings should work with local authorities, and school 
nurses and health visitors where relevant, to monitor the 
welfare of vulnerable children who are not attending 
provision, and other children they might wish to keep in 
touch with for safeguarding purposes. 
 

how PPE can be used and how restraint would be 
managed 
 
Consider the usual mitigations to manage the child’s 
needs and how they can be adapted to fit with 
planning for managing the school under covid-19 
guidance 
 
If a member of Core SLT or Pastoral team need to 
use reasonable force support a child in crisis, PPE 
must be worn including a visor. 
 
Every SEND child will have an individual risk 
assessment completed for their return to school in 
September. 

Specialist, 
clinicians etc. 
visiting 
schools to 
provide a 
service to 
pupils with 
SEND 
 

   Specialists, therapists, clinicians and other support 
staff for pupils with SEND should provide 
interventions as usual.  

 Supply teachers, peripatetic teachers or other 
temporary staff can move between settings.  

 They should ensure they minimise contact and 
maintain as much distance as possible from other 
staff and ensure site guidance on physical distancing 
and hygiene is explained to them on or before arrival.  

 Where visits can happen outside of school or college 
hours, they should.  

 A record should be kept of all visitors. 
 

Schools need to work with both NHS and SCC 
colleagues to ensure that visits to school are 
carefully considered. This is to ensure that COVID-
19 virus transmission and risk is minimised and that 
only those visits that need to take place do so. Whilst 
there may be many visitors who you would normally 
have in school at any point in time, we are asking 
schools to prioritise the following:  

 Visitors that provide essential support for day to 
day education ( i.e Hearing impaired, visually 
impaired)  

 Visitors who support the Health and therapy needs 
of children within a school setting; often provided via 
Sheffield Children’s NHS Foundation Trust, NHSE 
for example Helena Specialist Nursing team, private 
providers who deliver care, CAHMS support, 
CAMHSLD teams to include named OT, wheelchair 
assessments via Rosscare or Balchford Visitors who 
support the assessment and or intervention needs 
for children.  

 Visitors who support essential safeguarding duties 
that need to be completed within the place of 
education  

 Visitors who provide essential public health and 
health protection functions (e.g. external 
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immunisation & vaccination teams such as 
Intrahealth and the Sheffield Children’s NHS 
Foundation Trust’s school based vaccination and 
immunisation team, National Child Measuring 
Programme and targeted Healthy Child Programme 
(HCP) intervention where required. 

Cloakroom 
Areas 

Transmission 
of the virus – 
leading to 
potential ill 
health & 
fatality 
 

Staff, 
Parents & 
Pupils 

 Staff to manage the number of pupils accessing the 
cloakroom areas at the start, break times, lunchtimes 
and end of the School day to ensure social 
distancing is maintained where possible 

  

Parents should be allowed onto school site only 
when strictly necessary and by appointment and one 
parent only.  
 
Inform all parents that once they have dropped their 
child off at School, they must leave the site as soon 
as possible. 

Ventilation  

 

Having poor 
ventilation 
protocols  will 
increase the 
risk of 
airborne 
transmission 

Employee, 
pupils, 
agency 
staff, 
member of 
the public 

The virus that causes COVID-19 is mainly transmitted 
through droplets generated when an infected person 
coughs, sneezes or speaks. These droplets can in some 
cases remain airborne so good ventilation protocols are 
recommended. To help maintain good ventilation 
throughout the school the following actions should be 
taken. 
 

 all windows should be opened fully where 
possible prior to the area being used 

 windows should be remain open throughout the 
day and closed just before locking of the building 
commences 

 prop doors open, where safe to do so (bearing in 
mind fire safety and safeguarding), to limit use of 
door handles and aid ventilation (please note that 
doors will need closing should the building 
require evacuation) 

 
Source- 
https://www.rehva.eu/fileadmin/user_upload/REHVA_CO
VID-19_guidance_document_ver2_20200403_1.pdf 
 

The cleaning / premises team will shut doors and 
windows before they leave to ensure good 
ventilation for the cleaning team. 

Private hire of 
school 
facilities  
(Union 

 Employee, 
pupils and 
visitors 

When Union representatives require access to their 

office space, admission must be gained using the 

If cleaning products require replenishing, please alert 
the Principal or reception 

https://www.rehva.eu/fileadmin/user_upload/REHVA_COVID-19_guidance_document_ver2_20200403_1.pdf
https://www.rehva.eu/fileadmin/user_upload/REHVA_COVID-19_guidance_document_ver2_20200403_1.pdf
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offices) external entrance closest to their office space or the FS2 

entrance 

Government guidance on social distancing and safe 

hygiene must be followed at all times including the 

washing of hands on arrival and exit of the office space. 

Union representatives must phone the reception desk or 

Principal upon arrival to let alert them that you are on 

site. 

Union representatives must phone the reception desk or 

Principal prior to exiting site to let them know you are 

leaving. 

Union representatives must keep an up to date register 

of personal on site. 

If the fire alarm is activated when representatives are on 

site, they must make their way to the muster point and 

ensure social distancing measures are maintained at all 

times. 

Access to internal areas other than their office space and 

welfare facilities is strictly prohibited unless prior consent 

is agreed by senior management.  

Cleaning products will be provided in both the office 
space and welfare facilities. Cleaning of these areas 
must be carried out by the users on a regular basis. 

School 

Crossing 

Patrol 

Increased 
transmission 
of virus on 
arrival at 
school 
setting 

Employee, 
pupils, 
agency 
staff, 
member of 
the public 

The School crossing patrol person will ensure that social 

distancing measures are implemented when allowing 

pupils and parents to cross the road 
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Pupils and parents will wait (maintaining 2 metres 

distancing) in an orderly queue before they are can cross 

the road safely with the School crossing patrol person 

When the School crossing patrol person arrives at 

School they must clean their hands for at least 20 

seconds with warm soapy water before entering any of 

School areas. 

The “lollipop sign” to be cleaned with an antibacterial 

sanitizer / wipes and left in a safe place (with no access 

from pupils) 

All used wipes and cloths should be doubled bagged and 

put in the external waste bin if an individual in the setting 

shows symptoms of or tests positive for COVID-19.) 

Schools to write to parents about the crossing patrol and 

social distancing measures 

Where 
necessary, 
wear 
appropriate 
personal 
protective 
equipment 
(PPE) 

Transmission 
of the virus 

Staff & 
Pupils  The majority of staff in education settings will not 

require PPE beyond what they would normally need 
for their work. PPE is only needed in a very small 
number of cases, including: 

 Where an individual child or young person becomes 
ill with coronavirus (COVID-19) symptoms while at 
schools, and only then if a distance of 2 metres 
cannot be maintained 

 Where a child or young person already has routine 
intimate care needs that involves the use of PPE, in 
which case the same PPE should continue to be used 

 

Refer to guidance on safe working in education, 
childcare and children’s social care for more 
information about preventing and controlling 
infection, including when, how PPE should be used, 
what type of PPE to use 
 
https://www.gov.uk/government/publications/safe-
working-in-education-childcare-and-childrens-social-
care/safe-working-in-education-childcare-and-
childrens-social-care-settings-including-the-use-of-
personal-protective-equipment-ppe 
 
If a member of Core SLT or Pastoral team need to 
use reasonable force support a child in crisis, PPE 
must be work including a visor. 
 
 

https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
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COVID-19 
Situation 
Report 

Transmission 
of the virus 

- In order to monitor Positive Cases of COVID-19 settings 
are requested to provide a daily Situation Report to 
Sheffield Local Authority. This will enable case, cluster 
and outbreak monitoring as well as to provide bespoke 
support to individual settings from the LA Public Health 
Team where appropriate. 
 
Each setting is required to identify 2 lead names 
(Principal and Deputy Headteacher) and provide contact 
details for these individuals. They will be contacted if 
management of COVID-19 cases and outbreaks is 
required.  

 Instructions for complication and submission of 
the COVID-19 setting Situation Report were 
provided in the setting bulletin on Thursday 9th 
July 2020. Submission reports will commence on 
Monday 13th July to enable testing of the system 
prior to the end of the academic year. Further 
detail will be added into Version 8 of the risk 
assessment. 
This is completed by the principal everyday via 
Anycomms 

Confirmed 
cases of 
coronavirus 
(COVID-19) 
amongst the 
school 
community 
 

Transmission 
of the virus 

Staff & 
Pupils 

You must take swift action when you become aware that 
someone who has attended has tested positive for 
coronavirus (COVID-19).  
See: COVID-19 Resource Pack for Educational 
Settings in Yorkshire and the Humber. 
 

COVID-19 Schools 
Resource Pack Sheffield 29th June final.pdf 

 

COVID-19 Schools 
Poster Yorkshire and Humber[1].pdf 

 

Schools should ask parents and staff to inform them 
immediately of the results of a test: 

See flowcharts for staff and pupils return to work/school 
 
Flowchart describing return to work Covid test -  
Asymptomatic worker 
 

Flowchart_for_return
_to_work_aymptomatic_v2._2.pdf 
 

 You must ensure that staff members and 
parents/carers understand that they will need to 
be ready and willing to: 
 Book a test if they are displaying symptoms. 

Staff and pupils must not come into the 
school if they have symptoms, and must be 
sent home to self-isolate if they develop them 
in school. All children can be tested, including 
children under 5, but children aged 11 and 
under will need to be helped by their 
parents/carers if using a home testing kit 

 Non-essential workers can obtain a test by 
calling 119 or visiting  

  https://www.nhs.uk/ask-for-a-coronavirus-
test 

 provide details of anyone they have been in 
close contact with if they were to test positive 
for coronavirus (COVID-19) or if asked by 
NHS Test and Trace 

 self-isolate if they have been in close contact 
with someone who develops coronavirus 
(COVID-19) symptoms or someone who tests 
positive for coronavirus (COVID-19) 

 
If you have two or more confirmed cases within 14 
days or an overall rise in sickness absence where 
coronavirus (COVID-19) is suspected, you may have 
an outbreak, and must continue to work with 

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.nhs.uk/ask-for-a-coronavirus-test
https://www.nhs.uk/ask-for-a-coronavirus-test
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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Flow chart describing return to 
work following a Covid test Symptomatic worker 
 

Flowchart_for_return
_to_work_symptomatic_v3.2.pdf 
 
The PHE health protection team will work with schools in 
this situation to guide them through the actions they 
need to take. Based on the advice from the health 
protection team, schools must send home those people 
who have been in close contact with the person who has 
tested positive, advising them to self-isolate for 14 days 
since they were last in close contact with that person 
when they were infectious. Close contact means: 

 direct close contacts - face to face contact with 
an infected individual for any length of time, 
within 1 metre, including being coughed on, a 
face to face conversation, or unprotected physical 
contact (skin-to-skin) 

 proximity contacts - extended close contact 
(within 1 to 2 metres for more than 15 minutes) 
with an infected individual 

 travelling in a small vehicle, like a car, with an 
infected person 

The health protection team will provide definitive advice 
on who must be sent home. To support them in doing so, 
we recommend schools keep a record of pupils and staff 
in each group, and any close contact that takes places 
between children and staff in different groups 
(see section 5 of system of control for more on grouping 
pupils). This should be a proportionate recording 
process. Schools do not need to ask pupils to record 
everyone they have spent time with each day or ask staff 
to keep definitive records in a way that is overly 
burdensome. 
A template letter will be provided to schools, on the 
advice of the health protection team, to send to parents 
and staff if needed. Schools must not share the names 

colleagues in public health who will be able to advise 
if additional action is required. 
 
In consultation with the local Director of Public 
Health, where an outbreak in a school is confirmed, 
a mobile testing unit may be dispatched to test 
others who may have been in contact with the 
person who has tested positive. Testing will first 
focus on the person’s class, followed by their year 
group, then the whole school if necessary, in line 
with routine public health outbreak control practice. 
 
The embedded flow charts are generic work place 
return to work diagrams. It is suggested that any 
staff member with a negative test result should 
discuss their return to work with their school 
Principal in light of the further guidance given on 
pages 17 and 18.  
 
10 home test kits will be provided to the academy. 
These kits are only to be issued if gaining a test kit 
through others means may provide to be too difficult 

 
 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#five
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or details of people with coronavirus (COVID-19) unless 
essential to protect others. 
Household members of those contacts who are sent 
home do not need to self-isolate themselves unless the 
child, young person or staff member who is self-isolating 
subsequently develops symptoms. If someone in a class 
or group that has been asked to self-isolate develops 
symptoms themselves within their 14-day isolation period 
they should follow ‘stay at home: guidance for 
households with possible or confirmed coronavirus 
(COVID-19) infection’. They should get a test, and: 

 if the test delivers a negative result, they must 
remain in isolation for the remainder of the 14-
day isolation period. This is because they could 
still develop the coronavirus (COVID-19) within 
the remaining days. 

 if the test result is positive, they should inform 
their setting immediately, and must isolate for at 
least 10 days from the onset of their symptoms 
(which could mean the self-isolation ends before 
or after the original 14-day isolation period). If 
they have tested positive whilst not experiencing 
symptoms but develop symptoms during the 
isolation period, they should restart the 10 day 
isolation period from the day they develop 
symptoms.  Their household should self-isolate 
for at least 14 days from when the symptomatic 
person first had symptoms, following ‘stay at 
home: guidance for households with possible or 
confirmed coronavirus (COVID-19) infection’ 

 
 

Administering 
First Aid 

Transmission 
of the virus  

Staff & 
pupils 

 Children, young people or learners who require first 
aid should continue to receive care in the same way 

 No additional PPE beyond what would normally be 
needed is required because of coronavirus (COVID-
19) for anyone who does not have coronavirus 
(COVID-19) symptoms 

 Wash hands and ensure the affected area is cleaned 
upon completion 

For further information on administering first aid and 
PPE visit the government below 
 
https://www.gov.uk/government/publications/safe-
working-in-education-childcare-and-childrens-social-
care 
 
 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
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 All first aid waste and PPE should be disposed of by 
double bagging and put in the clinical / external 
waste 

 
. 

Administering 
Medication 

Transmission 
of the virus  

Staff & 
pupils 

 Children, young people or learners who require 
administration of medicines should continue to 
receive care in the same way 

 No additional PPE over and above what would be 
normally is needed because of coronavirus (COVID-
19) for anyone who does not have coronavirus 
(COVID-19) symptoms 

 Staggered times of administration of medicines 
should be considered 

 Wash hands and ensure the affected area is cleaned 
upon completion 

 All waste and PPE should be disposed of by double 
bagging and put in the external waste  
 

If a child’s care plan requires updating a zoom 
meeting should be arranged with a member of 
school staff, parents and a professional health 
worker, school nurse  etc. to address any issues 
relating to the care plan 
 
If a child is needing medication following a GP 
appointment, they will be allowed on site wearing 
PPE to complete the appropriate paperwork. Where 
possible this will be completed in the yard using a 
clipboard. However, if this is not possible it will be 
completed in the main reception with the exterior 
door open. 
A separate pen will be given to the parent to the one 
used by staff and this will be wiped down after use 
 

Providing 
intimate care 

Transmission 
of the virus  

Staff,& 
Pupils, 

Children, young people and students whose care 
routinely already involves the use of PPE due to their 
intimate care needs should continue to receive their care 
in the same way 

If you are not providing intimate care to someone, PPE is 
not needed.  

 

Ensure adequate stocks of PPE are available and all 
staff are trained in the use of PPE including donning 
and doffing and disposing of PPE 
 
 
 
 

Toilets Transmission 
of the virus  

Pupils, 
Staff, 
Cleaners 

 Ensure access to warm running water 

 Toilets to be cleaned on a regular basis throughout 
the day paying particular attention to the toilet seat, 
taps, flush, door handles, sinks etc. 

 Hand washing frequently with soap and warm water 
where possible ensuring that toilets do not become 
crowded by limiting the number of children or young 
people who use the toilet facilities at one time 

 
 

 
Different groups don’t need to be allocated their own 
toilet blocks, but toilets will need to be cleaned 
regularly and pupils must be encouraged to clean 
their hands thoroughly after using the toilet 
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Staff and 
Visitor Toilets 

Transmission 
of the virus 

Staff, 
visitors 
and  
Cleaners 

To ensure the risk of contamination is reduced whilst 
using the welfare facilities, the following actions should 
be implemented. 
 

 Cleaning products provided in each facility 

 Contact areas such as handles, taps and toilet seats 
to be wiped down after each use 

 Wipes to be discarded in a lidded bin 

 Good hand hygiene to take place 

 Bins to be emptied on a regular basis 

Signage to remind staff of procedures required in 
each toilet 
 
Protocol for staff to clean welfare units after they have 

used them 

 Cleaning products provided in each facility 

 Contact areas such as handles, taps and 
toilet seats to be wiped down after each use 

 Wipes to be discarded in a lidded bin 

 Good hand hygiene to take place 

 Bins to be emptied on a regular basis 

 

Protocol for using sanitary bins 

 Cleaning products provided in each facility 

 Contact areas such as lid flap to be wiped 
down after each use 

 Wipes to be discarded in a lidded bin 

 Good hand hygiene to take place 
Bins to be emptied on a regular basis 

 

Assemblies Transmission 
of the virus  

Pupils, 
Staff, 
Cleaners 

 Assemblies should not be held in large 
groups/protective social bubbles should not be mixed 
and brought together for assembly due to the 
potential for the number of pupils and staff in close 
proximity 

 Assemblies can take place in individual groups in 
their allocated classroom spaces rather than bringing 
children together in one hall or large space. 

 

 

Break times Transmission 
of the virus  

Staff & 
Pupils 

 At break times ensure pupils are allowed out in small 
numbers so that social distancing can be maintained 
where possible 

 Restrict the number of pupils accessing the toilets at 
any one time 

 Ensure play equipment used during break times is 
not shared between bubbles 

 Ensure play equipment used during break times is 
cleaned after each use 

 Where possible stagger the break times to avoid 
congestion on the playground 

 

 Water to be provided to pupil by other means.  
Pupils encouraged to bring their own water from 
home 

 

 Staggered playtimes: 
 Year 1: 10.30am  – 10.45am (separate zones) 
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 Water fountains to be decommissioned and signage 
displayed enforcing the fountains not to be used 

 Year 2: 10.15am – 10.30am (separate zones) 

 Year 3: 10.45am – 11.00am (Separate zones) 

 Year 4: 10.15am – 10.30am (separate zones) 

 Year 5: 11.00am – 11.15am (separate zones) 

 Year 6: 10.30am – 10.45am(separate zones) 

 

 

 
 

Dining Room 
– lunch times 

Transmission 
of the virus – 
leading to 
potential ill 
health & 
fatality 
 

Staff, 
Pupils, 
Kitchen 
staff  

 All persons should be required to stay on site once 
they have entered the School premises - access to 
the local shops is not allowed 

 When staff take their lunch breaks they need to 
ensure that they adhere to social distancing at all 
times and wash their hands before entering back 
into the classroom (face coverings are now advised 
in corridors, communal areas and shared office 
space)  

  

 Staff are to clean any surfaces touched during lunch 
break 

 Lunchtimes to be staggered to avoid congestion and 
at one time see below re children mixing with other 
groups.  

 Food and drink should only be consumed in 
dedicated areas. If settings chose for pupils to eat 
within a classroom environment – this can be 
identified as a dedicated space, however social 
distancing, hand washing should be incorporated and 
wiping and cleaning of the designated space before 
teaching and learning re-commences. If food is 
consumed in a classroom all advice within 
dining/lunchtime section of the Risk Assessment 
should be followed. 

 Food and drink should not be shared by both pupils 
and staff.  

 Hand cleaning facilities or hand sanitiser should be 
available at the entrance of the dining room where 

We expect that kitchens will be fully open from the 
start of the autumn term and normal legal 
requirements will apply about provision of food to all 
pupils who want it, including for those eligible for 
benefits-related free school meals or universal infant 
free school meals. 

School kitchens can continue to operate, but must 
comply with the guidance for food businesses on 
coronavirus (COVID-19). 
 
Allocated lunch breaks for staff to allow for social 
distancing within the staff room / eating areas 
 
The academy may need to consider employing 
additional lunchtime supervisors 
 
Ensure that you have seen the catering risk 
assessments and safe systems of work on how to 
keep themselves, staff and pupils safe from 
transmission of the virus 
 
Further advice can be obtained from the Local 
Authority School Meals Service 
 
All kitchen waste should be doubled bagged and put 
in the external waste 
 
A seating plan should be displayed in the dining area 
that ensures social distancing is maintained. 

https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
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people eat and should be used by all persons when 
entering and leaving the area 

 All persons should sit 2 metres apart (where 
possible) from each other whilst eating  

 All food displays should be protected against 
contamination by coughing, sneezing, etc.) 

 Tables and chairs should be cleaned between each 
use. 

 All areas used for eating must be thoroughly cleaned 
at the end of each break and shift, including chairs, 
door handles, vending machines and payment 
devices 

 Parents must inform any changes to their child’s 
dietary requirements via email or telephone to either 
the Principal or pastoral team – if parents don’t have 
access to email / a telephone conversation / zoom 
call to be arrange 

 Class teachers are to be made aware of any pupils 
with allergies and must have signed their individual 
care plan 

 Class teachers are to ensure that any pupils with 
allergies receive the correct grab bag 

 Allergy medication where required must be kept on 
site at all times and an adequate first aider must 
available should this be required 

 

 
Children should not mix with other groups. This may 
mean having several lunch sittings or serving lunch 
in more than one location including a classroom. See 
wider opening plan for lunchtime tinmetable and 
zone allocations 
 
In KS1 and EYFS have a MDS allocated per class 
and the TA.  
KS2 have the allocated class TA and MDS will 
supervise the zones and clean down after each 
bubble group 
 
Plastic screens should be made available to protect 
the food.  Further advice can be obtained from your 
catering contractor and the Local Authority School 
Meals Service 
 
All tables and chairs should be cleaned after sitting 
with an approved product 
 
It is very unlikely that COVID-19 is transmitted 
through food. However, as a matter of good hygiene 
practice, anyone handling food should wash their 
hands often with soap and water for at least 20 
seconds before doing so. 
 
All cloths and wipes should be disposed of by double 
bagging and put in the external waste. 
 
Principal to liaise with the catering staff on any 
changes to a pupils dietary requirement 
 

Fire Drills / 
Activation of 
the fire alarm 

Transmission 
of the virus  
 

Staff, 
Pupils, 
Cleaners, 
Catering 
staff etc. 

 When undertaking a fire drill social distancing should 
be maintained at all times where possible 

 Markers should be displayed at the assembly area / 
muster point to avoid congestion 

 A phased return must be adhered to when leaving 
and re-entering back into the school premises to 
maintain social distancing 

During an evacuation, classes should be instructed 
to line up at the furthest available marker from the 
school.  
 
You may have to use one or more external areas of 
the School to achieve social distancing where 
possible 

https://www.food.gov.uk/business-hygiene
https://www.food.gov.uk/business-hygiene
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 Washing of hands etc. still required on entry back 
into the building 

 Staff in charge of teaching bubbles must be aware of 
any PEEPs in place for pupils within their bubbles 
(staff to sign them to say they have read and 
understood) 

 PEEPs may need adjusting to allow social distancing 
to take place 
 

 
Ensure someone is in charge to co-ordinate the fire 
drill and communicate with others who might be 
using other areas of the site.   You may need one 
more fire marshal to achieve this.   A debrief must be  
undertaken to share any lessons learnt 
 
Ensure the fire drill is recorded in the fire precautions 
log book  
 
Ensure that the fire alarm is regularly serviced / 
maintained to reduce the risk of false activations 

Home Visits 
to be 
undertaken 
by staff 

Transmission 
of the virus – 
leading to 
potential ill 
health & 
fatality 
 

Staff  Home visits should only be undertaken if absolutely 
necessary 

 Staff should either walk or use their own vehicle to 
get to the visit 

 Once they arrive they must knock on the door and 
step back to maintain social distancing 

 It may be possible to have a conversation with 
parents and pupils via an open window 

 Lone working procedures must be adhered to at all 
times when undertaking home visits e.g. buddy 
systems, regular telephone contact with School 

If staff are concerned over a  pupils welfare this 
must be reported immediately to the Principal 
 
Under no circumstances should staff enter any 
persons home 
 

Deliveries Transmission 
of the virus – 
leading to 
potential ill 
health & 
fatality 
 

Staff, 
pupils & 
delivery 
drivers 

 When placing orders for delivery ensure that you 
inform the company of the Schools protocol for 
accepting deliveries 

 If practicable drivers should wash or clean their 
hands before unloading goods and materials 

 Do not approach delivery staff; allow packages to be 
left in a safe place e.g. main entrance 

 Staff should not sign for deliveries 

 Hands are to be thoroughly washed after handling all 
deliveries  

 Keep deliveries to a minimum with essential items 
only 

 Deliveries should not take place during drop off and 
pick up times 

 
 
Post – 

All deliveries to School (including milk and fruit)  
should be left at the main entrance  and  sanitized 
with wipes before taking them inside the School 
premises 
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When post is delivered to the academy, the following 
actions are required 
 

1. On receipt of the post, the recipient is required to 
place all letters/packages into a sealable 
container or post box. 

2. Post will be collated in this manner over the 
course of the working week. 

3. This should be left over the weekend to ensure 
the mail is safe to handle. 

4. Once the quarantine period is over, a delegated 
member of staff will open the post ensuring that 
disposable gloves are worn. 

5. Once the task is complete, the area used for 
opening the mail will require cleaning 

6. This should be followed by good hand hygiene 
procedures 

 
 

Contractors / 
essential 
repair work 

Transmission 
of the virus – 
leading to 
potential ill 
health & 
fatality 
 

Staff, 
pupil, 
Contractor
s etc. 

 Only contractors carrying out essential maintenance 
work are to be allowed on the School site 

 Where external contractors are required for essential 
works, RAMS and COVID-19 policies and 
procedures must be provided by the contractor and 
adhered too (failure to provide this will result in 
access being denied).  

 If a contractor arrives unannounced, authorisation 
must be obtained from the Principal or Facilities 
Manager before allowing access on to site 

 Staff and contractors are to maintain a safe distance 
between themselves and others (2 metres). 

 All contractors are to wash their hands upon entering 
the site 

 
Strict hygiene rules to be implemented, all contractors 
are to be asked to do the following:  

 Wash hands on entry into individual work areas – 
or use alcohol-based hand sanitiser. 

 Repeat the hand washing/sanitising every hour. 

The contractor is to notify the Principal / Senior 
manager of all areas visited, in order that these can 
then be thoroughly cleaned 



31 

 

 Site inductions are to be carried out following social 
distancing principles (2m separation). 

Information to 
Staff, pupils & 
parents 

 Staff, 
pupils, 
parents 
etc. 

 Posters to displayed in the main entrance, staff room 
and in suitable places around the School site 

 Regular meetings with staff will be carried out, 
informing them of the risks posed by the virus and 
any new / updated government guidance available 

 Regular updated information will be shared with 
parents via a letter, email, newsletter, school website 
etc. 

 

Staff encouraged to regularly visit the government 
website  for updated information 
 
https://www.gov.uk/coronavirus   
https://www.nhs.uk/conditions/coronavirus-covid-19/ 

 
  

https://www.gov.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/
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Section 2: School operations 

 

Dedicated 
school transport, 
including 
statutory 
provision 
 

 
 
Transmission 
of the virus 

 
 
Staff, pupils, 
Driver & 
Passenger 
Assistants 

The approach to dedicated transport should align 
as far as possible with the principles underpinning 
the system of controls set out in this document and 
with the approach being adopted for your school. It 
is important to consider: 

 how pupils are grouped together on transport, 
where possible this should reflect the bubbles 
that are adopted within school 

 use of hand sanitiser upon boarding and/or 
disembarking 

 additional cleaning of vehicles 

 organised queuing and boarding where possible 

 distancing within vehicles wherever possible 

 staff members to wear a face cover 

 the use of face coverings for children over the 
age of 11, where appropriate, for example, if 
they are likely to come into very close contact 
with people outside of their group or who they 
do not normally meet 

Dedicated school services can take different forms. 
Some journeys involve coaches regularly picking 
up the same pupils each day; others involve use of 
a minibus whilst other services are used by 
different pupils on different days, or by pupils 
with SEND. The precise approach taken will need 
to reflect the range of measures that are 
reasonable in the different circumstances. 

 

You should encourage parents, staff and pupils to 
walk or cycle to school if at all possible.  
 
Schools may want to consider using ‘walking buses’ 
(a supervised group of children being walked to, or 
from, school), or working with their local authority to 
promote safe cycling routes.  
 
Staff members must report any instances of a child 
or fellow staff member being unwell during any 
journey 
 
 
 

Staff using 
public transport 

Transmission 
of the virus  

Staff  Staff should be encouraged to walk or cycle to 
work where possible 

Further information is available on the government 
website 
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to get to and 
from  
 

 Where staff use public transport they must 
maintain social distancing at all times and avoid 
contact with hard surfaces (where possible) 

 Face coverings should be worn when using 
public transport (provided by the academy) 

 Staff should be discouraged from eating and 
drinking when using public transport to reduce 
the risk of contamination by touching their 
mouth and face 

 When staff arrive at their workplace they must 
clean their hands for at least 20 seconds with 
soap and warm water before entering any of the 
office, kitchen areas etc. 

https://www.gov.uk/guidance/coronavirus-covid-19-
safer-travel-guidance-for-passengers  
 
Management to be aware of possible later arrivals 
due to limited space on public transport 

Attendance 
expectations 

  

School attendance will be mandatory again from 
the beginning of the autumn term. This means from 
that point, the usual rules on school attendance will 
apply, including: 

 parents’ duty to secure that their child attends 
regularly at school where the child is a 
registered pupil at school and they are of 
compulsory school age; 

 schools’ responsibilities to record attendance 
and follow up absence 

 the availability to issue sanctions, including fixed 
penalty notices in line with the local authorities’ 
code of conduct 

 communicate clear and consistent expectations 
around school attendance to families (and any 
other professionals who work with the family 
where appropriate) throughout the summer 
ahead of the new school year 

 Identify pupils who are reluctant or anxious 
about returning or who are at risk of 
disengagement and develop plans for re-
engaging them. This should include 
disadvantaged and vulnerable children and 

 

 

 

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
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young people, especially those who were 
persistently absent prior to the pandemic or who 
have not engaged with school regularly during 
the pandemic 

 Use the additional catch-up funding schools will 
receive, as well as existing pastoral and support 
services, attendance staff and resources and 
schools’ pupil premium funding to put measures 
in place for those families who will need 
additional support to secure pupils’ regular 
attendance 

 Work closely with other professionals as 
appropriate to support the return to school, 
including continuing to notify the child’s social 
worker, if they have one, of non-attendance 

 

 

Pupils who are 
shielding or self-
isolating 
 

   A small number of pupils will still be unable to 
attend in line with public health advice because 
they are self-isolating and have had symptoms 
or a positive test result themselves; or because 
they are a close contact of someone who has 
coronavirus (COVID-19) 

 if rates of the disease rise in local areas, 
children (or family members) from that area, 
and that area only, will be advised to shield 
during the period where rates remain high and 
therefore they may be temporarily absent (see 
below). 

 some pupils no longer required to shield but 
who generally remain under the care of a 
specialist health professional may need to 
discuss their care with their health professional 
before returning to school in September  

Shielding advice for all adults and children will pause 
on 1 August, subject to a continued decline in the 
rates of community transmission of coronavirus 
(COVID-19). This means that even the small number 
of pupils who will remain on the shielded patient list 
can also return to school, as can those who have 
family members who are shielding. Read the current 
advice on shielding 

Where a pupil is unable to attend school because 
they are complying with clinical and/or public health 
advice, it is expected that schools will be able to 
immediately offer them access to remote education. 
Schools should monitor engagement with this activity  

Where children are not able to attend school as 
parents are following clinical and/or public health 
advice, absence will not be penalised. 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
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Pupils and 
families who are 
anxious about 
return to school 
 

   Schools should consider the potential concerns 
of pupils, parents and households who may be 
reluctant or anxious about returning   

 This may include pupils who have themselves 
been shielding previously but have been 
advised that this is no longer necessary, those 
living in households where someone is clinically 
vulnerable, or those concerned about the 
comparatively increased risk from coronavirus 
(COVID-19), including those from Black, Asian 
and Minority Ethnic (BAME) backgrounds or 
who have certain conditions such as obesity 
and diabetes. 

 

If parents of pupils with significant risk factors are 
concerned, its recommended that you discuss their 
concerns and provide reassurance of the measures 
you are putting in place to reduce the risk in school.  
 
You  should be clear with parents that pupils of 
compulsory school age must be in school unless a 
statutory reason applies (for example, the pupil has 
been granted a leave of absence, is unable to attend 
because of sickness, is absent for a necessary 
religious observance etc.). 
 

Staff who are 
clinically 
vulnerable or 
extremely 
clinically 
vulnerable 
 

  

• You should be flexible in how those members 
of staff are deployed to enable them to work 
remotely where possible or in roles in school 
where it is possible to maintain social 
distancing. 

• People who live with those who are clinically 
extremely vulnerable or clinically vulnerable can 
attend the workplace. 

• As a general principle, pregnant women are in 
the ‘clinically vulnerable’ category and are 
advised to follow the relevant guidance 
available for clinically-vulnerable people. 

https://www.gov.uk/government/publications/stayin
g-alert-and-safe-social-distancing/staying-alert-and-
safe-social-distancing#clinically-vulnerable-people 
 
 

Individuals who were considered to be clinically 
extremely vulnerable and received a letter advising 
them to shield are now advised that they can return 
to work from 1 August as long as they maintain 
social distancing. Advice for those who are 
extremely clinically vulnerable can be found in 
the guidance on shielding and protecting people who 

are clinically extremely vulnerable from COVID-19. 
 
https://www.gov.uk/government/publications/guidanc
e-on-shielding-and-protecting-extremely-vulnerable-
persons-from-covid-19/guidance-on-shielding-and-
protecting-extremely-vulnerable-persons-from-covid-
19  
 

Staff who may 
otherwise be at 
increased risk 
from 

   Ensure that the individual risk assessment is 
completed below  

 

Some people with particular characteristics may be 
at comparatively increased risk from coronavirus 
(COVID-19), as set out in the COVID-19: review of 
disparities in risks and outcomes report. The reasons 
are complex and there is ongoing research to 

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes
https://www.gov.uk/government/publications/covid-19-review-of-disparities-in-risks-and-outcomes
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coronavirus 
(COVID-19) 
 COVID-19 Individual 

Staff  Risk Assessment.docx
 

 

 Additional information on carrying out the 
assessment is below 

 

COVID-19 individual 
risk assessment additional information.docx

 
 

understand and translate these findings for 
individuals in the future.  
 
Individual risk assessments will be carried out for all 
employees who fall within the shielded, clinically 
vulnerable, pregnant and BAME categories. 
 
If people with significant risk factors are concerned, 
we recommend academies discuss their concerns 
and explain the measures the school is putting in 
place to reduce risks. Principals should try as far as 
practically possible to accommodate additional 
measures where appropriate. 
 
People who live with those who have comparatively 
increased risk from coronavirus (COVID-19) can 
attend the workplace. 
 

Supporting staff    The Trust and Principals should have regard to 
staff (including the Principal) work-life balance 
and wellbeing.  

 Academies should ensure that they have 
explained to all staff the measures proposing to 
be put in place and involve all staff in that 
process e.g implement flexible working 
practices in ways that promote good work life 
balance for teachers and leaders 

 All employers have a duty of care to their 
employees, and this extends to their mental 
health 

 Schools may already have mechanisms to 
support staff wellbeing and these will be 
particularly important, as some staff may be 
particularly anxious about returning to school 

 Staff encouraged to speak to their line 
managers if they have any concerns regarding 
their own mental health 

 Risk assessments for employees with a history 
of mental health issues must be provided 

Schools should give consideration to the mental 
health and wellbeing of staff and the need to 
implement flexible working practices in ways that 
promote good work life balance for teachers, leaders 
and support staff 
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 Staff and their family members have access to 
external support if and when required 

 

Staff 
Deployment 

   Schools may need to alter the way in which 
staff are deployed, and use existing staff more 
flexibly to welcome back all pupils at the start 
of the autumn term.  

 They should discuss and agree any changes 
to staff roles with individuals. 

 You should ensure that appropriate support is 
made available for pupils with SEND, for 
example by deploying teaching assistants and 
enabling specialist staff from both within and 
outside the school to work with pupils in 
different classes or year groups. 

 Many staff in special settings provides 
interventions or care involving close contact to 
children and young people who may not be 
grouped together under the system of controls 
adopted by a setting.  

 Furthermore, some staff will work across 
settings. Where possible, these interventions 
and care should be provided as normal, 
because they will be important in enabling 
children and young people to access and 
benefit from education.  

 Supply teachers, peripatetic teachers and/or 
other temporary staff can move between 
schools. They should ensure they minimise 
contact and maintain as much distance as 
possible from other staff.  

 Staff who deliver these interventions will need 
to be particularly rigorous about hand washing 
and respiratory hygiene (catch it, bin it, kill it),  

 The specialisation and the peripatetic nature of 
much staffing in special settings also makes 
the flexible deployment of staff more 
challenging, for example in cases where only 

It is important that planning builds in the need to 
avoid increases in unnecessary and unmanageable 
workload burdens. This could include a review of 
existing practices in this respect and schools may 
wish to draw on DfE’s workload reduction toolkit. 
DfE has also published a range of resources, 
including case studies to support remote 
education and help address staff workload, this 
includes case studies on managing wellbeing. 
 

Any redeployment should not be at the expense of 
supporting pupils with SEND. Head teachers should 
be satisfied that the person has the appropriate 
skills, expertise and experience to carry out the 
work, and discuss and agree any proposed changes 
in role or responsibility with the member of staff. This 
includes ensuring that safe ratios are met, and/or 
specific training undertaken, for any interventions or 
care for pupils with complex needs where specific 
training or specific ratios are required. 

The Education Endowment Foundation (EEF) has 
published guidance on making the best use of 
teaching assistants to help primary and secondary 
schools. 
 
 

https://www.gov.uk/guidance/school-workload-reduction-toolkit
https://www.gov.uk/government/collections/case-studies-remote-education-practice-for-schools-during-coronavirus-covid-19
https://www.gov.uk/government/collections/case-studies-remote-education-practice-for-schools-during-coronavirus-covid-19
https://educationendowmentfoundation.org.uk/tools/guidance-reports/making-best-use-of-teaching-assistants/
https://educationendowmentfoundation.org.uk/tools/guidance-reports/making-best-use-of-teaching-assistants/
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one member of staff is trained in a particular 
intervention, and that member of staff needs to 
self-isolate due to coronavirus (COVID-19) 
symptoms, it will generally not be possible to 
move a staff member without the training into 
that role. 

 Where support staff capacity is available, 
schools may consider using this to support 
catch-up provision or targeted interventions. 

 Teaching assistants may also be deployed to 
lead groups or cover lessons, under the 
direction and supervision of a qualified, or 
nominated, teacher (under the Education 
(Specified Work) (England) Regulations 2012 
for maintained schools and non-maintained 
special schools and in accordance with the 
freedoms provided under the funding 
agreement for academies).  

 

Supply teachers 
and other 
temporary or 
peripatetic 
teachers 
 

   Schools can continue to engage supply 
teachers and other supply staff during this 
period. 

 Supply staff and other temporary workers can 
move between schools, but they will want to 
consider how to minimise the number of visitors 
to the school where possible.  

 Where it is necessary to use supply staff and to 
welcome visitors to the school such as 
peripatetic teachers, those individuals will be 
expected to comply with your arrangements for 
managing and minimising risk, including taking 
particular care to maintain distance from other 
staff and pupils.  

 To minimise the numbers of temporary staff 
entering your premises, and secure best value, 
you may wish to use longer assignments with 
supply teachers and agree a minimum number 
of hours across the academic year.  

It is recommended that you  consider using DfE’s 
and Crown Commercial Service’s agency supply 
deal when hiring agency workers, as this offers a list 
of preferred suppliers that must be transparent about 
the rates they charge 
 
This advice for supply teachers also applies to other 
temporary staff working in schools such as support 
staff working on a supply basis, peripatetic teachers 
such sports coaches and those engaged to deliver 
before and after school clubs. 
 

https://www.gov.uk/guidance/deal-for-schools-hiring-supply-teachers-and-agency-workers
https://www.gov.uk/guidance/deal-for-schools-hiring-supply-teachers-and-agency-workers
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Expectation and 
deployment of 
ITT trainees 
 

  Trainees could: 
 

 take responsibility, with the usual mentor 
oversight, for small groups of pupils across or 
within years, adapting resources for such 
groups, creating online learning materials, re-
planning sequences of lessons or delivering 
catch-up lessons 

 be engaged in wider professional activity, for 
instance tackling pupil, family and school needs 
by learning about, identifying and addressing 
challenges such as vulnerability, mental health 
problems or safeguarding issues 

 develop or engage in working groups to share 
best practice around resilience, commitment 
and team-working 

 Work in pairs or groups to co-plan, co-teach 
and co-assess lessons with their mentors or 
other trainees. Paired and group placements, 
where these are possible, benefit trainees, 
mentors and teaching staff, promoting a greater 
sense of team collaboration, ongoing 
professional learning and reductions in 
workload 

 
This is not intended to be exhaustive and ITT 
partnerships will need to ensure they have 
identified and comply with all legislation and 
guidance relevant to ITT. 

 

It is strongly encouraged that schools consider 
hosting ITT trainees. Demand for teacher training is 
high this year and, while it is understandable that 
schools will have prioritised other activity, there is a 
risk that insufficient training places will be available.  
 
ITT trainees have the potential to play a significant 
role in supporting schools. Schools should consider 
how they could host ITT trainees, and discuss with 
relevant ITT providers how this can be done flexibly 
and innovatively to help meet both school and 
trainee needs. Deployment decisions will need to 
take into account the skills and capacity of the 
trainees in question. 

Safeguarding    Schools should consider revising their child 
protection policy (led by the Designated 
Safeguarding Lead) to reflect the return of more 
pupils. Schools must have regard to the 
statutory safeguarding guidance, keeping 
children safe in education and should refer to 
the coronavirus (COVID-19): safeguarding in 
schools, colleges and other providers guidance. 

 Designated safeguarding leads (and deputies) 
should be provided with more time, especially 

 

https://www.legislation.gov.uk/uksi/2012/762/schedule/paragraph/6/made
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
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in the first few weeks of term, to help them 
provide support to staff and children regarding 
any new safeguarding and welfare concerns 
and the handling of referrals to children’s social 
care and other agencies where these are 
appropriate, and agencies and services should 
prepare to work together to actively look for 
signs of harm. 

 Communication with school nurses is important 
for safeguarding and supporting wellbeing, as 
they have continued virtual support to pupils 
who have not been in school. 
 

Building checks    It is important that, prior to reopening for the 
autumn term, all the usual pre-term building 
checks are undertaken to make the school 
safe.  

 If buildings have been closed or had reduced 
occupancy during the coronavirus (covid-19) 
outbreak, water system stagnation can occur 
due to lack of use, increasing the risks of 
Legionnaires’ disease. Advice on this can be 
found in the guidance on Legionella risks during 

the coronavirus outbreak. 
 Additional advice on safely reoccupying 

buildings can be found in the Chartered 
Institute of Building Services Engineers’ 
guidance on emerging from lockdown. 

 Once the school is in operation, it is important 
to ensure good ventilation. Advice on this can 
be found in Health and Safety Executive 
guidance on air conditioning and ventilation 
during the coronavirus outbreak. 

 In classrooms, it will be important that schools 
improve ventilation, (for example, by opening 
windows). 

 

 

Educational 
Visits 

   In the autumn term, schools can resume non-
overnight domestic educational visits. These 
trips should include any trips for pupils 

This should be done in line with protective 
measures, such as keeping children within their 

https://www.hse.gov.uk/coronavirus/legionella-risks-during-coronavirus-outbreak.htm
https://www.hse.gov.uk/coronavirus/legionella-risks-during-coronavirus-outbreak.htm
https://www.cibse.org/coronavirus-covid-19/emerging-from-lockdown
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm
https://www.hse.gov.uk/coronavirus/equipment-and-machinery/air-conditioning-and-ventilation.htm
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with SEND connected with their preparation for 
adulthood (for example, workplace visits, travel 
training etc.).  

 Schools should also make use of outdoor 
spaces in the local area to support delivery of 
the curriculum. As normal, you should 
undertake full and thorough risk assessments in 
relation to all educational visits to ensure they 
can be done safely. As part of this risk 
assessment, you will need to consider what 
control measures need to be used and ensure 
they are aware of wider advice on visiting 
indoor and outdoor venues.  

 

consistent group, and the coronavirus (COVID-19) 
secure measures in place at the destination. 

School Uniform   

 Uniforms do not need to be cleaned any more 
often than usual, nor do they need to be 
cleaned using methods which are different from 
normal. 

 Schools should consider how pupil non-
compliance is managed, taking a mindful and 
considerate approach in relation to parents who 
may be experiencing financial pressures. 

 

 

Extra curricular 
provision – 
Breakfast & 
after School 
clubs 

   Schools should consider resuming any 
breakfast and after-school provision, where 
possible, from the start of the autumn term.  
 

Therefore they need to consider:- 

 The number of pupils attending the clubs so 
that social distancing is maintained, where 
possible 

 Entering and existing the club is done in a 
phased way “one in one out” 

 All food items are taken to the pupils 
seating area by a member of staff  

 All food items and utensils are collected by 
staff and handed over to the catering staff 

Such provision will help ensure pupils have 
opportunities to re-engage with their peers and with 
the school, ensure vulnerable children have a 
healthy breakfast and are ready to focus on their 
lessons, provide enrichment activities, and also 
support working parents. 
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 All tables, chairs, hard surfaces etc. are 
cleaned with an approved product 
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Section 3: Curriculum, behaviour and pastoral support 

 
 
Curriculum 
Expectations 

  

The key principles that underpin the advice on 
curriculum planning are: 

 Education is not optional: all pupils receive a 
high-quality education that promotes their 
development and prepares them for the 
opportunities, responsibilities and experiences 
of later life. 

 The curriculum remains broad and ambitious: all 
pupils continue to be taught a wide range of 
subjects, maintaining their choices for further 
study and employment. 

 Remote education, where needed, is high 
quality and aligns as closely as possible with in-
school provision: schools and other settings 
continue to build their capability to educate 
pupils remotely, where this is needed. 

Informed by these principles, DfE asks that schools 
and other settings meet the following key 
expectations if considering revisions to their school 
curriculum for academic year 2020 to 2021: 

 

 Teach an ambitious and broad curriculum in 
all subjects from the start of the autumn term, 
but make use of existing flexibilities to create 
time to cover the most important missed 
content. 

 Aim to return to the school’s normal 
curriculum in all subjects by summer term 
2021. 

 Plan on the basis of the educational needs of 
pupils 

 Develop remote education so that it is 
integrated into school curriculum planning 

 

Specific points 
for early years 
foundation stage 
(EYFS) to key 
stage 3 

   For children in nursery settings, teachers 
should focus on the prime areas of learning, 
including: communication and language, 
personal, social and emotional development 
(PSED) and physical development.  

 

 For pupils in Reception Year, teachers should 
also assess and address gaps in language, 
early reading and mathematics, particularly 
ensuring children’s acquisition of phonic 
knowledge and extending their vocabulary. 
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Settings should follow updates to the EYFS 
disapplication guidance.  

 For nursery settings and Reception, consider 
how all groups of children can be given equal 
opportunities for outdoor learning. 

 For pupils in key stages 1 and 2, school leaders 
are expected to prioritise identifying gaps and 
re-establish good progress in the essentials 
(phonics and reading, increasing vocabulary, 
writing and mathematics), identifying 
opportunities across the curriculum so they 
read widely, and developing their knowledge 
and vocabulary. The curriculum should remain 
broad, so that the majority of pupils are taught a 
full range of subjects over the year, including 
sciences, humanities, the arts, PE/sport, RE 
and RHE. 
 

 

Musical 
instruments, 
choirs etc. 

Transmission 
of the virus 

Staff & Pupils Schools may continue with music lessons providing 
the following measures are in place:- 
 

 Each pupil has their own individual instrument, 
the instrument is wiped down before and after 
use with an approved product / wipe 

 The instrument is stored securely in a case with 
the pupils name on 

 Pupils are regularly reminded not to use other 
pupils instruments 

 Small groups of children can partake in a music 
lesson – but they must remain in their 
protective bubbles 

 The lessons can be provided by zoom / online 
conference call 

 If the music teacher visits the School – he/she 
must maintain social distancing at all times and 
adhere to all hygiene protocols that the School 
has in place 

 

Schools should note that there may be an additional 
risk of infection in environments where children or 
others are singing, chanting, playing wind or brass 
instruments or shouting. This applies even if 
individuals are at a distance.  
 
Schools should consider how to reduce the risk, 
particularly when pupils are playing instruments or 
singing in small groups such as in music lessons by, 
for example, physical distancing and playing outside 
wherever possible, limiting group sizes to no more 
than 15, positioning pupils back-to-back or side-to-
side, avoiding sharing of instruments, and ensuring 
good ventilation.  
 
Singing, wind and brass playing should not take 
place in larger groups such as school choirs and 
ensembles, or school assemblies. Further more 
detailed DfE guidance will be published shortly. 

https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2/early-years-foundation-stage-coronavirus-disapplications
https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2/early-years-foundation-stage-coronavirus-disapplications
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Physical 
Education 

  

 Pupils should be kept in consistent groups, 
sports equipment thoroughly cleaned between 
each use by different individual groups, and 
contact sports avoided. 

 Outdoor sports should be prioritised where 
possible, and large indoor spaces used where it 
is not, maximising distancing between pupils 
and paying scrupulous attention to cleaning and 
hygiene. This is particularly important in a 
sports setting because of the way in which 
people breathe during exercise.  

 External facilities can also be used in line with 
government guidance for the use of, and travel 
to and from, those facilities 

 Schools are able to work with external coaches, 
clubs and organisations for curricular and extra-
curricular activities providing all measures are 
in place and this is safe to do so 

 Where possible Staff are to maintain a safe 
distance between each other (2 metres where 
possible).  

 Pupils must be encouraged to do the same 
where possible 

 Ensure hand sanitizers / gels are made 
available for staff and pupils 

 All PE equipment is wiped down after each 
session 

 Social distancing measures must be 
implemented in changing rooms where possible 

 

Schools should refer to the following advice: 

 guidance on the phased return of sport and 
recreation and guidance from Sport England for 
grassroot sport 

 advice from organisations such as 
the Association for Physical Education and 
the Youth Sport Trust 

 
 
On the days where PE is being taught all children 
and staff will come into school in PE kit. This will no 
child will need to get changed during that day 
 

Behaviour 
Expectations / 
conflict 
management 
between pupils 

   Schools should consider updating behaviour 
policies with any new rules/policies, and 
communicate rules/policies clearly and 
consistently to staff, pupils and parents, setting 

Further details are available at Behaviour and 
discipline in schools 

The disciplinary powers that schools currently have, 
including exclusion, remain in place. Permanent 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-phased-return-of-sport-and-recreation
https://www.sportengland.org/how-we-can-help/coronavirus
https://www.afpe.org.uk/physical-education/wp-content/uploads/COVID-19-Interpreting-the-Government-Guidance-in-a-PESSPA-Context-FINAL.pdf.
https://www.youthsporttrust.org/coronavirus-support-schools
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
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clear, reasonable and proportionate 
expectations of pupil behaviour.  

 They should set out clearly at the earliest 
opportunity the consequences for poor 
behaviour and deliberately breaking the rules 
and how you will enforce the rules including any 
sanctions. This is particularly the case when 
considering restrictions on movement within 
school and new hygiene rules.  

 Schools will need to work with staff, pupils and 
parents to ensure that behaviour expectations 
are clearly understood, and consistently 
supported, taking account of individual needs 
and you should also consider how to build new 
expectations into their rewards system. 

 Staff are discouraged from physical intervention 
if pupils are fighting  

 De-escalation techniques should be used to try 
and calm situations 

 If the situation escalates then staff must wear 
PPE if restraint is required 

 Restraint should only be undertaken as a last 
resort by a qualified Team Teach trained 
member of staff 

 Parents are regularly reminded of their 
responsibilities and behaviours on the School 
site 
 

exclusion should only be used as a last resort. 
Where a child with a social worker is at risk of 
exclusion, their social worker should be informed 
and involved in relevant conversations. 

Those children at risk of exclusion have been 
identified for Learning Mentor support and will have 
an individual risk assessment written. 

 

Pupil Wellbeing 
& Support 

   Pupils may be experiencing a variety of 
emotions in response to the coronavirus 
(COVID-19) outbreak, such as anxiety, stress 
or low mood.  

 This may particularly be the case for vulnerable 
children, including those with a social worker 
and young carers.  

 It is important to contextualise these feelings as 
normal responses to an abnormal situation. 

 Some may need support to re-adjust to school; 
others may have enjoyed being at home and be 

Schools and school nurses need to work together to 
ensure delivery of the healthy child programme 
(which includes immunisation), identifying health and 
wellbeing needs which will underpin priorities for 
service delivery. 

Guidance for Primary 
Care -  Children and Young People Experiencing Bereavement and Loss.pdf 
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reluctant to return; a few may be showing signs 
of more severe anxiety or depression.  

 Others will not be experiencing any challenges 
and will be keen and ready to return to school. 

Schools should consider the provision of pastoral 
and extra-curricular activities to all pupils designed 
to: 

 support the rebuilding of friendships and social 
engagement 

 address and equip pupils to respond to issues 
linked to coronavirus (COVID-19) 

 support pupils with approaches to improving 
their physical and mental wellbeing 

 Schools should also provide more focused 
pastoral support where issues are identified that 
individual pupils may need help with, drawing on 
external support where necessary and possible. 

 consider support needs of particular groups that 
you are aware need additional help (for 
example, children in need), and any groups they 
identify as newly vulnerable on their return to 
school.  

 consider how you are working with school 
nursing services to support the health and 
wellbeing of pupils; school nursing services 
have continued to offer support as pupils return 
to school – school nurses as leaders of 
the healthy child programme can offer a range 
of support including: 

 support for resilience, mental health and 
wellbeing including anxiety, bereavement 
and sleep issues 

 support for pupils with additional and 
complex health needs 

 supporting vulnerable children and keeping 
children safe 

Healthy Minds Top 
Tips for school staff during COVID-19 measures.pdf 

Whilst getting back to normal is important staff may 
need to consider how they support children for whom 
the long period at home was hard to manage, those 
who have developed anxieties in relation to the virus, 
and those who may make safeguarding disclosures 
once they are back in school 
 

Some children may have experienced bereavements 

or had increased/new caring responsibilities 

Staff may wish to provide opportunities for children 

to talk about their experiences, one to one 

conversations with trusted adults, refocused lessons 

on relevant topics, pastoral activity and other 

enriching activities 

The different experiences of all pupils will play a part 

in how easily they adapt to school and its routine 

Bereavement counselling / support to be offered to 

staff and pupils where necessary 

 

https://www.gov.uk/government/publications/healthy-child-programme-0-to-19-health-visitor-and-school-nurse-commissioning
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Section 5: Contingency planning for outbreaks 
 
Contingency plans for outbreaks 

 
For individuals or groups of self-isolating pupils, remote education plans should be in place. These should meet the same expectations as those for any pupils 
who cannot yet attend school at all due to coronavirus (COVID-19). (See section on remote education support). 

If a local area sees a spike in infection rates that is resulting in localised community spread, appropriate authorities will decide which measures to implement to 
help contain the spread. The Department for Education will be involved in decisions at a local and national level affecting a geographical area, and will support 
appropriate authorities and individual settings to follow the health advice. Schools will also need a contingency plan for this eventuality. This may involve a 
return to remaining open only for vulnerable children and the children of critical workers, and providing remote education for all other pupils. 

 

Remote 
Education 
Support 

  

In developing these contingency plans, you are 
expected to: 

 use a curriculum sequence that allows access to 
high-quality online and offline resources and 
teaching videos, and that is linked to the 
school’s curriculum expectations 

 give access to high quality remote education 
resources 

 select the online tools that will be consistently 
used across the school in order to allow 
interaction, assessment and feedback, and 
make sure staff are trained in their use 

 provide printed resources, such as textbooks 
and workbooks, for pupils who do not have 
suitable online access 

 Recognise that younger pupils and some pupils 
with SEND may not be able to access remote 
education without adult support, and so schools 
should work with families to deliver a broad and 
ambitious curriculum. 

 Where a class, group or small number of pupils 
needs to self-isolate, or there is a local lockdown 
requiring pupils to remain at home, there is an 
expectation that you have the capacity to offer 
immediate remote education.  

 You should consider how to continue to improve 
the quality of your existing offer and have a 
strong contingency plan in place for remote 
education provision by the end of September.  

 This planning will be particularly important to 
support a scenario in which the logistical 
challenges of remote provision are greatest, for 
example where large numbers of pupils are 
required to remain at home. 

A range of resources to support schools in delivering 
remote education is available: 

 curriculum maps for key subjects for year 
groups from Reception to year 9 will be 
published in July. They aim to provide 
support to schools in developing the ability to 
switch from classroom teaching to remote 
provision immediately in case of local 
lockdowns or self-isolation. A number of 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#res
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When teaching pupils remotely, you are expected  
to: 

 set assignments so that pupils have meaningful 
and ambitious work each day in a number of 
different subjects 

 teach a planned and well-sequenced curriculum 
so that knowledge and skills are built 
incrementally, with a good level of clarity about 
what is intended to be taught and practised in 
each subject 

 provide frequent, clear explanations of new 
content, delivered by a teacher in the school or 
through high quality curriculum resources and/or 
videos 

 gauge how well pupils are progressing through 
the curriculum, using questions and other 
suitable tasks and set a clear expectation on 
how regularly teachers will check work 

 enable teachers to adjust the pace or difficulty of 
what is being taught in response to questions or 
assessments, including, where necessary, 
revising material or simplifying explanations to 
ensure pupils’ understanding 

 plan a programme that is of equivalent length to 
the core teaching pupils would receive in school, 
ideally including daily contact with teachers 

 

education resource providers intend to align 
their resources to these maps, to further 
support schools. These maps are designed 
as a support for schools and are entirely non-
mandatory, for use at the discretion of the 
school. 

 DfE has produced a quality assured list of 
remote education resources which are 
available to schools and parents for free over 
the summer term. Where pricing models 
have changed, schools may consider using 
some of their catch-up funding on remote 
resources in line with the access to 
technology section of the EEF’s COVID-19 
support guide for schools 

 from that start of the autumn term, Oak 
National Academy will make available video 
lessons covering the entire national 
curriculum, available to any school for free. 
These are being in developed in partnership 
with a wide group of teachers and school 
leaders to develop lessons in the popular 
topics. The resources will be as flexible as 
possible, allowing schools to reorder topics 
and lessons, to match their own plans and 
curriculum. 

 Oak National Academy specialist content for 
pupils with SEND. This covers 
communication and language, numeracy, 
creative arts, independent living, 
occupational therapy, physical therapy and 
speech and language therapy. Their 
provision for next academic year will include 
an expanded range of content for the 
specialist sector. 

 government-funded access to one of two 
free-to-use digital education platforms: 
Google for Education or Microsoft Office 365 
Education. Schools can apply through The 
Key for School Leaders. The Key also 

https://www.gov.uk/government/publications/coronavirus-covid-19-online-education-resources
https://www.gov.uk/government/publications/coronavirus-covid-19-online-education-resources
https://educationendowmentfoundation.org.uk/covid-19-resources/covid-19-support-guide-for-schools/
https://educationendowmentfoundation.org.uk/covid-19-resources/covid-19-support-guide-for-schools/
https://covid19.thekeysupport.com/remote-learning/
https://covid19.thekeysupport.com/remote-learning/
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provides feature comparison and case 
studies on how schools are making the most 
of these platforms. 

 a network of schools and colleges for help 
and support on effective use of tech for 
remote education that can be accessed 
through the EdTech Demonstrator 
Programme. 

 laptops, tablets and 4G wireless routers were 
made available to local authorities and 
academy trusts to support vulnerable and 
disadvantaged children (specifically, care 
leavers, children and young people with a 
social worker, and disadvantaged year 10 
pupils) between May to July 2020. Local 
authorities and academy trusts will continue 
to own these devices. 

 following pupils returning to school in the 
autumn term, laptops and tablets will be 
distributed directly to schools affected by a 
local coronavirus (COVID-19) outbreak. 
These will be available for disadvantaged 
pupils in years 3 to 11 and clinically 
extremely vulnerable children from all year 
groups unable to attend school. These 
devices will be owned by the school and 
provided to children and young people who 
would otherwise be unable to access remote 
education. 

 In addition to 4G routers provided to local 
authorities and academy trusts, the 
Department for Education is working in 
partnership with BT to offer free access to BT 
WiFi hotspots for disadvantaged pupils. We 
are also working with the major 
telecommunications companies to expand 
this offer and provide access to free 
additional data to families who rely on a 
mobile internet connection while the 
response to coronavirus (COVID-19) requires 

https://edtech-demonstrator.lgfl.net/
https://edtech-demonstrator.lgfl.net/
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
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pupils to learn from home and access social 
care services online. More information 
on increasing internet access for vulnerable 
and disadvantaged children is available. 

Further support is available from: 
 The National Cyber Security Centre, 

on which video conference service is right for 
you and using video conferencing services 
securely 

 annex C of the guidance on Safeguarding 
and remote education during coronavirus 
(COVID-19), as well as statutory guidance on 
online safety in Annex C of keeping children 
safe in education. 

 
 

 

 

 
 

 

 

 

https://get-help-with-tech.education.gov.uk/about-bt-wifi
https://get-help-with-tech.education.gov.uk/about-bt-wifi
https://www.ncsc.gov.uk/guidance/video-conferencing-services-security-guidance-organisations
https://www.ncsc.gov.uk/guidance/video-conferencing-services-security-guidance-organisations
https://www.ncsc.gov.uk/guidance/video-conferencing-services-using-them-securely
https://www.ncsc.gov.uk/guidance/video-conferencing-services-using-them-securely
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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Annex A: Health and safety risk assessment 

Coronavirus (COVID-19) specific 
Everyone needs to assess and manage the risks from coronavirus (COVID-19). This means school employers and leaders are required by law to think about 
the risks the staff and pupils face and do everything reasonably practicable to minimise them, recognising they cannot completely eliminate the risk of 
coronavirus (COVID-19). School employers must therefore make sure that a risk assessment has been undertaken to identify the measures needed to reduce 
the risks from coronavirus (COVID-19) so far as is reasonably practicable and make the school COVID-secure. General information on how to make a 
workplace COVID-secure, including how to approach a coronavirus (COVID-19) risk assessment, is provided by the HSE guidance on working safely. 

Sharing your risk assessment 

You should share the results of your risk assessment with your entire workforce. If possible, you should consider publishing it on your website to provide 
transparency of approach to parents, carers and pupils (HSE would expect all employers with over 50 staff to do so).  Any updates to the risk assessment 
should be uploaded so that parents and carers are not seeing an out of date version of the risk assessment. 
 

Monitoring and review of risk controls 

You should monitor and review the preventive and protective measures regularly, to ensure the measures are working, and taking action to address any 
shortfalls, and update the risk assessment as necessary. 
 

Roles and responsibilities 

All employers are required by law to protect their employees, and others, from harm. Under the Management of Health and Safety at Work Regulations 1999, 
the minimum employers must do is: 

 identify what could cause injury or illness in the organisation (hazards) 

 decide how likely it is that someone could be harmed and how seriously (the risk) 

 take action to eliminate the hazard, or if this isn’t possible, control the risk 

Given the employer landscape in schools is varied, we have set out here what the existing DfE Health and safety: responsibilities and duties for 
schools guidance states about the roles and responsibilities for health and safety. 
 

https://www.hse.gov.uk/coronavirus/working-safely/index.htm
https://www.gov.uk/government/publications/health-and-safety-advice-for-schools/responsibilities-and-duties-for-schools
https://www.gov.uk/government/publications/health-and-safety-advice-for-schools/responsibilities-and-duties-for-schools
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In schools: the employer is accountable for the health and safety of school staff and pupils. The day-to-day running of the school is usually delegated to the 
Principal and the school management team. In most cases, they are responsible for ensuring that risks are managed effectively. This includes health and 
safety matters.  
 
Schools must appoint a competent person to ensure they meet their health and safety duties. The Health and Safety Executive (HSE) provides more 
information on the role of Headteachers and employers in the guidance The role of school leaders - who does what and a simple guide to who the employer is 
in each type of school setting in its FAQs section, under ‘Who is accountable for health and safety within a school?’. References to actions by employers in this 
guidance may in practice be carried out by Headteachers in schools, but the employer will need to assure themselves that they have been carried out, as they 
retain the accountability for health and safety.  
 

Consulting employees (general) 

It is a legal requirement that employers must consult with the health and safety representative selected by a recognised trade union or, if there isn’t one, a 
representative chosen by staff. As an employer, you cannot decide who the representative will be. 

At its most effective, full involvement of staff creates a culture where relationships between employers and staff are based on collaboration, trust and joint 
problem solving. As is normal practice, staff should be involved in assessing workplace risks and the development and review of workplace health and safety 
policies in partnership with the employer. Consultation does not remove the employer’s right to manage. They will still make the final decision but talking to 
employees is an important part of successfully managing health and safety. 

Principals are encouraged to ensure that consultation on any changes to risk assessments that will be in place for the start of the autumn term commence with 
staff before the summer break, to ensure that those that are on term-time only contracts have adequate time to contribute. 
 

Resolving issues and raising concerns 

Employers and staff should always come together to resolve issues. As providers widen their opening, any concerns in respect of the controls should be raised 
initially with line management and trade union representatives, and employers should recognise those concerns and give them proper consideration. If that 
does not resolve the issues, the concern can be raised with HSE. Where the HSE identify employers who are not taking action to comply with the relevant 
public health legislation and guidance to control public health risks, they will consider taking a range of actions to improve control of workplace risks. The 
actions the HSE can take include the provision of specific advice to employers through to issuing enforcement notices to help secure improvements. 
 

Assessment and accountability 
 
Inspection 
For state-funded schools, routine Ofsted inspections will remain suspended for the autumn term. However, during the autumn term, inspectors will visit a 
sample of schools to discuss how they are managing the return to education of all their pupils. These will be collaborative discussions, taking into account the 
curriculum and remote education expectations set out in this document, and will not result in a judgement. A brief letter will be published following the visit. The 
insights that inspectors gather will also be aggregated nationally to share learning with the sector, the government and the wider public. In addition, Ofsted has 
the power to inspect a school in response to any significant concerns, such as safeguarding. 

https://www.hse.gov.uk/services/education/sensible-leadership/school-leaders.htm
https://www.hse.gov.uk/services/education/faqs.htm#a1
https://www.hse.gov.uk/
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For independent schools, Ofsted/the Independent Schools Inspectorate (ISI) standard inspections also remain suspended. During the autumn term, Ofsted/ISI 
will undertake non-routine inspections, as commissioned by the Department for Education, where appropriate. For example, this may be a pre-registration 
inspection or an inspection to follow up on significant safeguarding concerns. These inspections will have a judgement, as usual, and result in the production of 
a report. 
 
It is intended that routine Ofsted and ISI inspections will restart from January 2021, with the exact timing being kept under review. 
 
Primary assessment 
We recognise that pupils will have missed a critical period of their education due to lockdown in the 2019 to 2020 academic year. It is vital that we know the 
impact of coronavirus (COVID-19) on this cohort of pupils nationally, and can give support to schools that need it the most. 
 
We are, therefore, planning on the basis that statutory primary assessments will take place in summer 2021. The early years foundation stage profile, and all 
existing statutory key stage 1 and 2 assessments, should return in 2020 to 2021 in accordance with their usual timetables. This includes: 
 

 the phonics screening check 

 key stage 1 tests and teacher assessment 

 the year 4 multiplication tables check 

 key stage 2 tests and teacher assessment 

 statutory trialling 
The statutory rollout of the reception baseline assessment has been postponed until September 2021, giving schools flexibility to sign up to our early adopter 
year in 2020 to 2021. 
 
The Standards and Testing Agency (STA) are reviewing requirements for the phonics screening check in year 2 (following the cancellation of the 2020 
assessment) and also arrangements for implementation of the engagement model (for the assessment of pupils working below the national curriculum and not 
engaged in subject specific study) and will provide an update to schools before the end of the summer term. 
 
Results day 
Schools planning to open their doors to pupils on results day should continue to follow the hierarchy of controls they have used over the summer term. 
 
In particular this means: 
 

 ensuring that those who have coronavirus (COVID-19) symptoms, or who have someone in their household who does, do not attend school 

 ensuring staff and pupils clean their hands more often than usual 

 ensuring good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 

 cleaning frequently touched surfaces often using standard products, such as detergents and bleach 

 minimising contact and mixing as far as possible, by keeping pupils in small consistent groups - schools should aim to practise social distancing in line 
with current government guidance on social distancing 
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Pupils and parents should follow coronavirus (COVID-19): safer travel guidance for passengers when planning their travel to school, and be encouraged to 
walk or cycle where possible. Schools should consider the potential for broader social mixing outside school when deciding their approach and communicate 
with pupils about not socialising with each other in large groups outside school. 
 
Schools should continue to make clear to parents that, should they wish to accompany their child to collect their results, they must not gather at entrance gates 
or doors (and neither should their child), or enter the site (unless they have a pre-arranged appointment). 
 
Further advice can be found in protective measures guidance for education and childcare settings. 
 
Schools are also reminded that this year, it has been agreed that results cannot be released to students until 8am (rather than 6am as in previous years). 
UCAS and higher education institutions will also not communicate any confirmation decisions while the results are under the 8am embargo. UCAS will make a 
list of applicants who have not been given a university place available to schools at 7am on 13 August, under embargo until 8am, in order to give them 
additional time to prepare to support students who are in this position before results are released to students. Only staff who are directly responsible for 
supporting unplaced students should have sight of this information prior to 8am. 
 
The National Careers Service will again be delivering the Exam Results Helpline during August this year. Young people or their parents can contact the 
helpline on 0800 100 900 to speak to a professionally qualified careers adviser if they need advice on their next steps. The helpline will be open from 8 am to 
10 pm from Thursday 13 August until Friday 28 August. After these dates, young people will be able to access ongoing support from the National Careers 
Service at any time by calling 0800 100 900, visiting the National Careers Service website or searching for the National Careers Service on Facebook and 
Twitter. 
 
Exams 
For the summer 2021 exams, we recognise that pupils in years 11 and 13 will have missed a critical period of their education due to lockdown in the 2019 to 
2020 academic year. It is vital that these pupils are able to catch up and access exams that lead to the qualifications they need to progress. We are, therefore, 
planning on the basis that GCSEs and A levels will take place in summer 2021 but with adaptations, including those which will free up teaching time. Ofqual is 
currently consulting on proposed adaptations to exams. 
 
There will also be an exam series taking place in autumn 2020. Following the cancellation of summer 2020 exams, the exam boards will be providing students 
with calculated grades (except in some exceptional cases) this summer, which students will use to move onto their next step. DfE has, however, also 
announced that there will be an opportunity for students to sit exams in the autumn and Ofqual has confirmed these exams will be available in all subjects. 
Where a student wishes to sit an exam, DfE’s guidance on Centre responsibility for autumn GCSE, AS and A level exam series sets out that we expect the 
centre that entered them for the summer series to enter them in the autumn series and take overall responsibility for ensuring that they have somewhere 
appropriate to sit their exams. We are also exploring further ways in which it might be possible to minimise additional burdens on centres whilst ensuring that 
exams remain accessible for students, and we will provide further information on this. 
 
Accountability expectations 
Performance tables are suspended for the 2019 to 2020 academic year, and no school or college will be judged on data based on exams and assessments 
from 2020. Until the new data release is available, all those working with schools, including Ofsted and DfE regional teams, should refer to the 2019 data. The 
Department for Education will continue to use 2019 data as a starting point for any conversation about support for schools with Ofsted judgements below good. 
More information is set out at coronavirus (COVID-19): school and college accountability. 
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Terms/definitions/clarifications etc. 
i Hand washing 

protocol  
Attached at appendix 1 below 
https://www.who.int/gpsc/clean_hands_protection/en/ 
 

ii Respiratory 
hygiene 
protocol 

This means covering your mouth and nose with your bent elbow or 
tissue when you cough or sneeze. Then dispose of the used tissue 
immediately. 
https://www.who.int/emergencies/diseases/novel-coronavirus-
2019/advice-for-public 
 

iii Momentary 
contact 

Relates to ad hoc interventions that may create proximity to bodily 
fluid – e.g. a driver putting a seatbelt onto a client. 
 

iv Sessional use Surgical facemask can be used multiple times and need not be 
disposed of until wet, damaged or uncomfortable. 
https://www.gov.uk/government/publications/wuhan-novel-
coronavirus-infection-prevention-and-control/covid-19-personal-
protective-equipment-ppe#section-6 
 

v Prolonged / 
Intimate care 

Is defined as a role which is personally supporting the client to bathe, 
wash, feed etc. where there may be close proximity to bodily fluids. 
 

vi Donning and 
doffing 

Refers to the correct method by which PPE should be put on and 
taken off. Guidance at appendix 3. 
https://www.gov.uk/government/publications/covid-19-personal-
protective-equipment-use-for-non-aerosol-generating-procedures 
 
https://www.youtube.com/watch?v=-GncQ_ed-9w 
 

vii Disposal of PPE PPE should be bagged and disposed of in a lidded bin followed by 
close adherence to hand washing protocol. 
 

viii Shielded person  Definition at appendix 2. 
 

ix Single use Refers to disposal of PPE after each client interaction. 
 

x PHE Covid-19 
IPC 

https://www.gov.uk/government/publications/wuhan-novel-
coronavirus-infection-prevention-and-control?utm_source=7c916e5e-
b965-44d0-a304-
cf38d248abba&utm_medium=email&utm_campaign=govuk-
notifications&utm_content=immediate 
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